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1. When will the sale be completed? 

Regulatory approvals for the sale have now been received, and the sale is expected to be 
completed on 30 April 2026. We are committed to supporting our customers and are 
working closely with the Nations Trust Bank (NTB) towards a smooth transition 
e�ective 1 May 2026 (Transition Date). 

What will happen to my HSBC Sri Lanka retail accounts/products 
upon completion of the sale?

2.

All HSBC Sri Lanka's retail customers and their products will transfer to NTB, who will 
continue to provide banking services. You will be notified of the products, proposition, 
benefits and new tari�s/fees via the NTB Welcome Pack/Letter.
 

If you have any changes to your personal information (including your mobile number, 
email address and residential address) please update the same at your earliest 
convenience using the usual HSBC channels to assist with a seamless transition 
through ongoing updates.

Do I need to complete new account/signature mandates with NTB?3.

Any existing mandates with HSBC Sri Lanka will transfer to NTB in line with our terms 
and conditions. Should there be any new documentation required as part of the sale to 
NTB, we will notify you before completion of the sale.

What will happen to my open disputes or chargeback cases 
upon completion of the sale?

4.

All open disputes and chargeback cases will be transferred to NTB upon completion of 
the sale. NTB will coordinate with HSBC Sri Lanka to provide a timely resolution to you 
after the Transition Date.

Upon completion of the sale, can I access my current 
Premier Centre and other branches?

5.

Upon completion of the sale, 7 existing HSBC Sri Lanka branches, including the Premier 
Centres, will operate as NTB Branches and/or NTB Private Banking Centres. You can 
continue accessing your current Premier Centre or HSBC Sri Lanka branch which will 
be operated by NTB from the Transition Date. If you are eligible for the NTB Private 
Banking proposition, you will be informed by NTB of your assigned Branch/Centre 
closer to the Transition Date.

Our Head O�ce Branch in Colombo 1 will not transfer to NTB as this will continue to 
serve our Corporate and Institutional Banking (CIB) customers.
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6. Will there be any service interruption during the transition?

To enable the transition to NTB, all systems will be unavailable from 7 pm on 
30 April 2026 until systems are back online at NTB.  NTB will provide exact details when 
their services will be available for use closer to the Transition Date. Please note 
customers will not have access to any accounts or services during this period. 
This includes credit card usage along with all online banking facilities. 
We recommend that you plan your payments and cash requirements accordingly.

In addition to all systems being suspended during the final stages of the transition 
as noted above, the following services will be suspended in advance of the Transition 
Date commencing on the dates indicated below and will resume at NTB after the 
Transition Date.

 Service type Last date service Service description 
  available at HSBC  

Deposit accounts 17-Apr New cheque book orders 
and services

  New debit cards & PINs

   Update personal details

  19-Apr Global View/Global Transfer (GVGT)

  24-Apr Subsequent account openings for existing customers

   Transactions via regulated accounts
   (Including Domestic Transactions)

   Standing order set ups, amendments and cancellation

  28-Apr Interbank Transfers (SLIPS/RTGS Transfers)

   Outward/Inward Telegraphic Transfers -
   Non-regulated accounts

   Cheque deposits

   Secure message service via internet/mobile banking

  29-Apr Account closures

Credit Cards,  2-Apr Credit limit increases 
Loans and

   New personal loan facilitiesoverdrafts
 17-Apr Rewards points redemptions

   Card replacement

   Cash & Flexible Instalment Plans

   New overdraft applications 

   Overdraft limit increases

   Update personal details

  24-Apr Payment through third party channels 
   (Keells/Cargills/Singer)

   Credit card closures

   Non-scheduled loan settlements

   Loan balance confirmation
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7. Is there any cost or fee involved in the transition?

No fees will apply for the transfer of your HSBC Sri Lanka Portfolio to NTB. 

Who do I contact if I have any queries or concerns after 
30 April 2026?

8.

Any queries or concerns after 30 April 2026 can be directed to NTB through their 
Help Desk at +94 11 441 4151 or visit any branch within the Nations Trust Bank 
network at your convenience. 

தமிழ ் සිංහල English 
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Premier

If you are a HSBC Premier customer, your relationship will be transferred to NTB's 
Private Banking membership.

10. Will my Relationship Manager be the same after the sale? 

We understand our customers are interested in continuing with the same Relationship 
Manager for service continuity and this is being taken into consideration in planning the 
transition. Should there be any changes to your Relationship Manager there will be a 
clear communication to you by NTB nearer to the Transition Date. 

What will happen to my existing Power of Attorney(s) (PoA)?11.

In the event an account specific PoA is granted for the operation of your accounts held 
with HSBC Sri Lanka, the PoA will cease to be in e�ect from the Transition Date. 
You may be required to execute a fresh PoA incorporating the powers to operate your 
new accounts at NTB. Once completed, the new PoA should be submitted to NTB.
This will enable your power of attorney holder to carry out instructions pertaining to 
your new NTB account(s). In the event a general PoA is in place for the operation of your
HSBC Sri Lanka accounts, please visit an NTB branch of your convenience for 
registration of the PoA.

What will happen to my Nominations on Accounts?12.

Please note that if you have placed any nominations for your existing accounts held 
with HSBC Sri Lanka, these nominations will cease to be in e�ect from the Transition 
Date. You are required to submit a fresh nomination form at the nearest NTB branch for 
your new NTB accounts once the transition is completed.

What will happen to my Premier Status?9.

தமிழ ் සිංහල English 
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Yes, all the account numbers will change from the Transition Date, and your new 
NTB account numbers will be communicated to you prior to the Transition Date.

What will happen to my Standing Instructions (SIs)?14.

Any existing standing instructions set up with HSBC Sri Lanka will be transferred to 
NTB under the same terms. If there are any changes required, please contact NTB after 
the Transition Date to make necessary updates.

What happens to the Standing Instructions (SIs) set up from my
HSBC account via channels other than HSBC mobile app/ 
internet banking?

15.

All such SIs set up from your HSBC Current or Savings Account prior to the Transition 
Date, will be automatically transferred to your corresponding NTB account after the 
transfer, except the following:
· SIs linked to Foreign Currency or cross-currency accounts
· SIs to issue Cashiers Orders (CAO)

What happens to the Balance-triggered Standing Instructions that 
I have set up at HSBC?

17.

The Balance-triggered Standing Instructions (BSIs) linked to your HSBC Sri Lanka 
accounts will be identified as the SWEEP IN/OUT facility at NTB. 

This is an automatic balance-management process that transfers funds between your 
current account and savings account to maintain a predefined minimum balance.

Transfers always originate from the current account, shifting excess funds to your 
savings account (Sweep Out), and shifting funds from your savings account to your 
current account, when the current account balance falls below the required threshold 
(Sweep In). Refer points on next page. 

What happens to the Standing Instructions (SIs) set up from 
other banks to credit my HSBC account (Inward transfers via a 
standing instruction)?

16.

On all inward SIs, please make arrangements to update the corresponding NTB account number 
(once available) as the beneficiary with e�ect from the Transition Date.

Will my account numbers change?13.

Accounts
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How can I access my previous bank statements/documents with
HSBC Sri Lanka?

· HSBC uses two balance limits (a higher and a lower limit), while NTB uses only one 
balance limit. If your HSBC instruction has two limits, NTB will use the lower balance 
limit when setting up the SWEEP IN/OUT facility.

· In the event you require NTB’s SWEEP IN/OUT facility, you may set up a new facility 
through the nearest NTB branch, after the Transition Date.

18.

The details can be obtained from HSBC Sri Lanka until the Transition Date via HSBC 
Internet Banking and branch requests. After the Transition Date, requests for previous 
HSBC Sri Lanka statements should be made to NTB.

Please note below: 
·  BSIs set up between two savings accounts, or two current accounts will not be 

enabled. NTB’s SWEEP IN/OUT process can only operate between a current account 
and a savings account. 

·  If the BSI process originates from a savings account, it cannot be supported by the 
NTB SWEEP IN/OUT process and therefore these instructions will not be carried 
forward after the Transition Date. 

·  Cross-currency arrangements (e.g.: LKR to USD or USD to LKR) are not permitted 
under NTB’s SWEEP IN/OUT facility, and therefore such instructions will be excluded 
after the Transition Date. 

·  BSIs created between di�erent product types (e.g.: Current account to fixed deposit 
accounts or other non-savings account/current account combinations) cannot be 
enabled at NTB. Therefore, instructions will not be carried forward after the 
Transition Date. 

How can I get tax letters in March 2026?19.

The details can be obtained from HSBC Sri Lanka until the Transition Date. After the 
Transition Date, any such letter should be requested via NTB.

What will happen to my debit card?20.

For all active accounts held with HSBC Sri Lanka, a new MasterCard debit card will be 
issued by NTB. For inactive accounts, a new debit card can be requested from NTB, 
upon reactivation. 

Accounts

Continued from point 17. 
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Accounts

For all active current accounts with cheque books, a new cheque book will be issued 
by NTB. For inactive accounts, a new cheque book can be requested from NTB, 
upon reactivation.

Please note the following:
· Cheques issued under HSBC cheque books before the Transition Date will remain 

valid for 2 months after the Transition Date. Cheques should not be issued from 
your HSBC cheque book after the transition.

· The number of cheque leaves in your NTB cheque book will be aligned with your 
existing preference at HSBC Sri Lanka, ensuring consistency in your cheque usage.

· As part of the initial issuance, you will be provided with a cheque book by NTB. 
If additional cheque books are required, post the Transition Date a fresh request 
must be submitted to NTB. 

How will my salary be credited after my HSBC Sri Lanka 
account is transferred?

22.

If your salary is currently credited to your HSBC Sri Lanka account, arrangements 
should be made to have your salary credited to your new NTB account once the 
account transfer and activation at NTB are completed after the Transition Date.

How will my local pension be credited after my HSBC Sri Lanka 
account is transferred?

23.

Where applicable, your local monthly pension remittance currently credited to your 
HSBC Sri Lanka account will be reassigned to your newly opened NTB account.
This change will automatically happen from the subsequent pension cycle after the 
Transition Date  with the Department of Pensions, Sri Lanka without any action 
required from your end.

What will happen to my cheque book?21.

தமிழ ் සිංහල English 
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Credit Cards and Loans

In line with NTB's product o�ering, all HSBC Sri Lanka cardholders will receive new 
NTB MasterCard cards. Until the Transition Date your HSBC credit card will remain active.

Will my HSBC card numbers change?25.

Yes, as part of the transfer, your existing HSBC Sri Lanka products will be mapped to 
corresponding NTB products. This will result in new accounts and card numbers. 
All updated details will be communicated to you securely via the welcome letter from 
NTB prior to the Transition Date.

What will happen to my Reward points?26.

Your accumulated credit card points/cashback balance will be transferred to NTB on 
the Transition Date to NTB’s reward programme preserving the equivalent value of 
reward points earned or as cashback depending on the product. More details on this 
will be shared by NTB in due course.

Do I need to settle my HSBC credit card balance before the 
transfer date, or will it be transferred to my new NTB credit card?

27.

As part of this transfer, your credit limit, credit card outstanding balance, and reward 
points (if available) will be transferred to your new NTB credit card on the Transition 
Date. NTB will share the statement with you, indicating the next settlement amount due 
and due date.

What will happen to the Standing Instructions linked to my 
HSBC Sri Lanka card?

28.

· Standing Instructions (SIs) from your HSBC account to your HSBC credit card will be 
automatically set up for your new NTB account/credit card.

· SIs from other banks’ accounts, including NTB, to your HSBC credit card must be 
updated with your new NTB credit card details. Please note that SIs set up at your 
existing NTB accounts towards your HSBC credit card shall NOT be automatically 
updated upon transfer to reflect your new NTB credit card number corresponding to 
your HSBC credit card.

· If you have registered your HSBC card with external merchants or services 
(e.g., subscriptions), please update your card details with your new NTB card with 
e�ect from the Transition Date.

What will happen to my credit cards?24.
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Credit Cards and Loans

All loans held with HSBC Sri Lanka will be transferred to NTB upon completion of the sale on 
the same terms and conditions. Where any additional steps are required to enable this transfer, 
we have separately written to you to explain the process and it is important that you take the 
required steps.

What will change for my HSBC loans and advances after the 
Transition Date? 

30.

· Your loans and advances will be transferred to NTB with a new loan account number 
and/or overdraft account.

· If you had any Standing Instructions (SIs) set up from another bank account to your 
HSBC loan recovery account for payment of your loan instalments, these will need to 
be updated to reflect your new NTB loan recovery account with e�ect from the 
Transition Date.

  
· On the next interest rate review date, the applicable interest rate will be recalculated 

based on NTB’s internal rate policy and/or market interest rate movements. Changes, 
if any, will be communicated by NTB.

Do I need to sign a new loan agreement?31.

No, your existing HSBC loan agreement will remain legally valid. However, if any 
mortgages have been granted to HSBC as security for your existing facilities, you will 
be required to execute fresh security documents in favour of NTB.

What happens to my loans?29.
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NOTE: If you require any further guidance and clarity about NTB products and services 
please visit migration.nationstrust.com

Personal Internet Banking

All the existing payee/billers appearing on the HSBC Online Banking and Mobile 
Banking App have been mapped to NTB payee/billers. You may refer to the list below 
for available billers. 

However, please note that British Council as a payee/biller will not be available on the 
NTB platform.

What will happen to the payees/billers I had set up on my 
HSBC Online Banking and Mobile App?

32.

 No. Biller Name at HSBC Biller Name at NTB

 1 Dialog TV Dialog Television

 2 Ceylon Electricity Board - CEB CEB

 3 Lanka Electricity Company (Pvt) Ltd - LECO LECO

 4 AIA Insurance Lanka PLC Insurance - Life Premium AIA Insurance Life

 5 AIA Insurance Lanka PLC - Non-life Premium AIA Insurance Life

 6 AIA Insurance Lanka PLC - Insurance - Life Loan AIA Insurance Life

 7 Union Assurance - General Premium Union Assurance Ltd

 8 Union Assurance - Life Premium Union Assurance Ltd

 9 Dialog - WIMAX Dialog Fixed Solutions

 10 Dialog Mobile Broadband - HSPA Dialog Mobile

 11 Sri Lanka Telecom - All Services Telecom

 12 Suntel - WoW Dialog Fixed Solutions

 13 Dialog GSM Dialog Mobile

 14 Dialog CDMA Dialog Fixed Solutions

 15 Suntel (Pvt) Ltd Dialog Fixed Solutions

 16 Etisalat Lanka (Private) Limited Hutch 078/072

 17 National Water Supply & Drainage Board Water

FAQ's last updated on March 10, 2026  

தமிழ ் සිංහල English 
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fl%äÜ ldâm;a iy
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fmdÿ

fmdÿ
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Premier .sKqï

mjrd .ekSu ^wf,úh& wjika jkafka ljod o@

wf,úh i|yd wjYH kshduk wkque;Ska ,eî we;s w;r" 2026 wfma%,a ui 30 Èk § fuh 

iïmQ¾K lsÍug wfmalaIs;hs' wmf.a mdßfNda.slhka fj; iyh ,nd §ug lem ù isák w;r" 

2026 uehs 1 Èk ^mejÍug kshñ; Èk$Transition Date& l%shd;aul jk fuu l%shdj,sh 

iïmQ¾K lsÍug wms fkaIkaia g%iaÜ nexl=j ^NTB& iu. iómj lghq;= lrñka isáuq'

wf,úh wjika jQ miq" oekg HSBC Y%S ,xld md˙fNda.sl .sKqï$ie,iqï j,g l=ula is≥ fõ o@2.

1.

HSBC Y%S ,xld ys ish¨u mdßfNda.sl .kqfokqlrejka iy Tjqkaf.a ie,iqï NTB fj; mjrkq 

,nk w;r Tjqka wLKavj nexl= fiajd imhkq we;' NTB úiska Tn fj; tjkq ,nk

ms<s.ekSfï meflach$,smsh u.ska Tjqka msßkuk ie,iqï" fhdackdl%u" m%;s,dN iy kj .dia;= 

f,aLkh$wh lsÍï wdÈh ms<sn|j Tng oekqï fokq we;'   
 

Tnf.a mqoa.,sl f;dr;=rej, ^Tfí cx.u ÿrl;k wxlh" úoHq;a ;eme,a ,smskh iy mÈxÑ 

ia:dkfha ,smskh we;=¿j& hï fjkialula fõ kï" iqmqreÿ mßÈ HSBC iu. iïnkaO ù 

Tng yels blaukska tu f;dr;=re hdj;ald,Sk lsÍug ldre‚l jkak' ndOdjlska f;drj 

fuu mejÍfï l%shdj,sh iïnkaOfhka wLKav hdj;ald,Sk lsÍï yryd Tng iyh ùfï 

yelshdj tu`.ska wmg ,efnhs'

ud úiska NTB iu. kj .sKqï$w;aika n,m;% iïmQr®K ls¯ug wjYH o@3.

HSBC Y%S ,xld iu. mj;sk n,m;% iy ksfhda." wmf.a kS;sÍ;s iy fldkafoais hgf;a 
NTB fj; mjrkq we;' NTB fj; wf,ú l%shdj,sfha fldgila f,i hï kj ,sms f,aLk 

wjYH fõ kï" wf,ú l%shdj,sh iïmQ¾K ùug fmr wm úiska Tng tA nj oekqï fokq we;'

wf,ú l%shdj,sh iïmQr®K jQ miq" udf.a j;auka Premier Centre iy fjk;a YdLd fj; 
msúiSfï yelshdj ug ;sfí o@

5.

wf,ú l%shdj,sh iïmQ¾K jQ miq" Premier Centre we;=¿j HSBC Y%S ,xld ys oekg mj;sk 

YdLd 7la" NTB YdLd iy$fyda NTB Private Banking Centres f,i l%shd;aul jkq we;'  

mejÍug kshñ; Èk isg NTB úiska mj;ajdf.k hk Tnf.a j;auka Premier Centre fyda 

HSBC Y%S ,xld YdLdj fj; wLKavj msúiSfï yelshdj Tng we;' NTB Private Banking 

i|yd Tn iqÿiqlï ,nkafka kï" mejÍug kshñ; Èk wdikak jk úg" NTB úiska Tng mjrd 

§ we;s YdLdj$uOHia:dkh u`.ska tA nj Tn fj; oekqï fokq we;'      

fld<U msysá wmf.a m%Odk ld¾hd, YdLdj" NTB fj; mjrkq fkd,nk w;r" th wmf.a 

wdh;ksl iy ixia:dhsl nexl=lrK ^Corporate and Institutional Banking - CIB& 

.kqfokqlrejka fj; wLKavj fiajh i,ikq we;'

ks;r wik m%Yak (FAQ)
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ud úiska b†˙m;a lr we;s ldâm; yd .sKqï iïnkaO u;fNao fyda chargeback 
.egÆj,g" fuu wf,ú l%shdj,sh iïmQr®K jQ miq is≥ jkafka l=ula o@

4.

bÈßm;a lr we;s ish¨u u;fNao iy chargeback .eg¨" wf,ú l%shdj,sh iïmQ¾K lsÍfuka 

miq NTB fj; mjrkq ,efí' mejÍfï l%shdj,sfhka miq Tn fj; ldf,daÑ; úi÷ula ,nd §u 

i|yd NTB úiska HSBC Y%S ,xld iu. iïnkaëlrKh lrkq we;'



mej¯ug kshñ; ld,fha ° fiajd ndOd lsisjla we;s fõ o@6.

NTB fj; mejÍfï l%shdj,sh isÿ lsÍu ms‚i" 2026 wfma%,a 30 Èk m'j' 7 isg NTB úiska ish 

moaO;s Tka,hska u.ska kej; ,nd fok f;la" lsisÿ moaO;shla fj; msúish fkdyels fõ'  

mejÍug kshñ; Èkh wdikak jk úg NTB fj;ska fiajdjka ,nd.; yels ksYaÑ; úia;r Tjqka 

úiska Tn fj; ,nd fokq we;' fuu ld,iSudj ;=< §" .kqfokqlrejkag lsisÿ .sKqula fyda 

fiajdjla fj; msúiSfï yelshdj fkdue;s nj lreKdfjka i,lkak'
  

Tka,hska nexl=lrK myiqlï yd fl%äÜ ldâm;a Ndú;h o we;=<;a fõ'  tA wkqj" Tfí f.ùï 

iy uqo,a wjYH;d ie,iqï lrk f,ig Tn fj; ks¾foaY lruq'  

by;ska i|yka mßÈ" wjika wÈhrj, § ish¨u moaO;s w;aysgqùug wu;rj" my;ska olajd we;s 

Èkj, §" my; i|yka fiajdjka" mejÍug kshñ; Èkhg fmr w;aysgqjkq ,nk w;r" mejÍug 

kshñ; Èkfhka miqj NTB kej; wdrïN fõ'
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fiajdfõ iajdNdjh HSBC fj;ska fiajdj 
  ,nd.; yels wjika †kh  fiajdj ms<sn| úia;rh

;ekam;= .sKqï  wfma%,a 17 kj fplafmd;a weKjqï

iy fiajdjka
  kj fvìÜ ldâm;a iy PIN wxl

   mqoa.,sl úia;r hdj;ald,Sk lsÍu

  wfma%,a 19 Global View/Global Transfer (GVGT)

  wfma%,a 24 j;auka .kqfokqlrejka i|yd bka wk;=rej .sKqï újD; lsÍu

   kshduk .sKqï yryd .kqfokq ^foaYSh .kqfokq we;=¿j&

   ia:djr ksfhda. ieliqu" ixfYdaOk iy wj,x.= lsÍï

  wfma%,a 28 wka;¾-nexl= mejreï ^SLIPS/RTGS mejreï&

   m%;suqL$wduqL ^Outward/Inward& fg,s.%e*sla mejreï -    
    ,shdmÈxÑ fkdl< .sKqï

   fplam;a ;ekam;= 

   wka;¾cd,h$cx.u ÿrl;k nexl=lrKh yryd iqrlaIs;
   m‚jqv fiajdjka

  wfma%,a 29 .sKqï jid oeóï

 fl%äÜ ldâm;a"   wfma%,a 2 Kh iSud by< oeóï
 Kh myiqlï iy

   kj mqoa.,sl Kh myiqlï 
whsrd myiqlï

 wfma%,a 17 Rewards points msßuqoùï

   ldâm; m%;sia:dmkh lsÍu

   uqo,a iy ldâm;a jdßl ie,iqï

   kj whsrd myiqlï i|yd whÿïm;a

   whsrd myiqlïj, iSud by< oeóï

   mqoa.,sl úia;r hdj;ald,Sk lsÍu

  wfma%,a 24 f;jk md¾Yaj kd,sld yryd f.ùï 
   ^lS,aia$ld.s,aia$isx.¾&

   fl%äÜ ldâm;a jid oeóï

   kshñ; ld,hg fmr Kh myiqlï mshùu

   Kh fYaI ;yjqre lsÍu 

ks;r wik m%Yak (FAQ)
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mej¯fï l%shdj,sh iïnkaOfhka lsishï ms˙jehla fyda .dia;=jla ;sfí o@

Tfí HSBC Y%S ,xld .sKqï NTB fj; mejÍu iïnkaOfhka lsisÿ .dia;=jla wod< fkdfõ'

2026 wfm%,a 30 †fkka miq ug lsishï úuiSula fyda .egÆjla we;akï ud iïnkaO úh hq;af;a 
ld iu.ska o@

8.

2026 wfma%,a 30 Èkg miq Tng u;= jk ´kEu m%Yakhla fyda .eg¨jla" wxl ¬94 11 441 4151 

Tiafia NTB iyh uOHia:dkh fj; fhduq lsÍug Tng yels h' ke;fyd;a Tng myiq mßÈ 

fkaIkaia g%iaÜ nexl= cd,fha ´kEu YdLdjla fj; hd yels h'

fl%äÜ ldâm;a iy
Kh myiqlï

fmdÿ

fmdÿ

mqoa.,sl wka;r®cd,
nexl=lrKh

Premier .sKqï

7.

ks;r wik m%Yak (FAQ)
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Premier

Premier

Tn HSBC Premier mdßfNda.slfhl= kï" Tfí .sKqu NTB Private Banking .sKqulg udre 

lrkq we;'

wf,úfhka miqj oekg isák udf.a in|;d l<ukdlref.a ^Relationship Manager& fjkila 
is≥ fõ o@

10.

wmf.a mdßfNda.slhka tlu in|;d l<ukdlre iu. È.ska È.gu lghq;= lrkakg leu;s nj 

wms oksuq' tu ksidu" mejÍfï l%shdj,sh ie,iqï lrk úg fuu lreK ie,ls,a,g f.k we;'  

Tnf.a in|;d l<ukdlre ms<sn| lsishï fjkila jqjfyd;a" mejÍug kshñ; Èkh wdikak 

jk úg tA nj meyeÈ,sj Tng oekqï fokq we;'

udf.a j;auka wefgdar®ks n,m;%hg$j,g ^PoA& l=ula is≥ fõ o@11.

HSBC Y%S ,xld iu. jk Tnf.a .sKqï lghq;= iïnkaOfhka hï .sKqula ms<sn| ksYaÑ; 

wefgda¾ks n,m;%hla ^PoA& § we;s wjia:djl §" mejÍug kshñ; Èk isg" th n,rys; fõ'  

NTB iu. jk Tnf.a kj .sKqï iïnkaOfhka lghq;= lsÍu ms‚i Tn úiska kj PoA ,nd §u 

isÿ l< hq;=hs'  tu PoA iïmQ¾K lsÍfuka miqj" tu kj wefgda¾ks n,m;%h NTB fj; bÈßm;a 

l< hq;= fõ'  Tnf.a kj NTB .sKqug$.sKqïj,g wod< ksfhda. l%shd;aul lsÍfï yelshdj Tfí 

wefgda¾ks n,lre fj; tu`.ska ,efí' HSBC Y%S ,xld iu. jk Tnf.a .sKqï lghq;= 

iïnkaOfhka fmdÿ wefgda¾ks n,m;%hla § we;s wjia:djl" tlS wefgda¾ks n,m;%h ,shdmÈxÑ 

lsÍu i|yd lreKdlr Tng myiq NTB YdLdjla fj; hkak'   

.sKqï iïnkaOfhka ud úiska m;a lrk ,o kdñlhkag l=ula is≥ fõ o@12.

HSBC Y%S ,xld iu. Tng we;s .sKqï iïnkaOfhka Tn úiska kdñlhka m;a lr we;akï" 

mejÍug kshñ; Èk isg" tAjd n,rys; jk nj lreKdfjka i,lkak' mejÍfï l%shdj,sh 

wjika jQ miqj" Tfí kj NTB .sKqï i|yd kdñlfhl= m;a lsÍfï kj fmdaruhla <Õu msysá 

NTB YdLdj fj; Tn úiska bÈßm;a l< hq;= fõ'

udf.a Premier ;;a;ajhg l=ula is≥ fõ o@9.
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Premier

Tõ" mejÍug kshñ; Èk isg" Tfí .sKqï wxl fjkia jkq we;s w;r" mejÍug kshñ; Èkg 

fmrd;=j Tfí kj NTB .sKqï wxl Tn fj; oekqï fokq we;'

ud úiska fok ,o ia:djr ksfhda. ^SIs& j,g l=ula fõ o@14.

HSBC  Y%S ,xld iu. mj;sk ia:djr ksfhda. lsisjla fõ kï" tlS kS;sÍ;s hgf;au tAjd  NTB 

fj; mjrkq we;' hï fjkila l< hq;= fõ kï" mejÍug kshñ; Èfkka miqj NTB iu. 

iïnkaO ù" wjYH hdj;ald,Sk lsÍï isÿ lr.kak'  

HSBC cx.u fh≥u$wka;r®cd, nexl=lrKh yer fjk;a kd,sld yryd udf.a HSBC .sKqu fj;ska 
ilik ,o ia:djr ksfhda.j,g ^SIs& l=ula fõ o@

15.

mejÍug kshñ; Èkhg fmrd;=j Tfí cx.u fyda b;=reï .sKqula fj;ska ilik ,o tjeks 

ish¨u ia:djr ksfhda. ^SIs&" mejÍfï Èkg miqj Tfí wkqrEm NTB .sKqu fj; iajhxl%Shju 

udre flfrkq we;s w;r" my; oelafjk lreKq tfia udre fkdflfrhs( 

  úfoaY jHjydr uqo,a fyda jHjydr uqo,a j¾. follska .kqfokq lrk .sKqïj,g     

 ^Cross-currency Accounts& ine¢ ia:djr ksfhda. ^SIs&'
  whleñ ksfhda. ^Cashiers Orders - CAO& ksl=;a lsÍu i|yd fok ,o ia:djr ksfhda. ^SIs&'  

HSBC iu. ud úiska ilik ,o fYaIh wkqj l%shd lrk ia:djr ksfhda.j,g l=ula fõ o@ 17.

HSBC Y%S ,xld iu. jk Tnf.a .sKqï fj; ine¢ lr we;s fYaIh wkqj l%shd lrk ia:djr 

ksfhda. ^BSIs& y÷kd.efkkq we;af;a" SWEEP IN/OUT myiqlula jYfhks'

mQ¾j jYfhka ks.ukh lrk ,o wju fYaIhla mj;ajdf.k hEu ms‚i Tfí cx.u .sKqu iy 

b;=reï .sKqu w;r uqo,a mejÍï isÿ lrkq ,nk fuu l%shdj,sh" iajhxl%Sh fYaI l<ukdlrK 

l%shdj,shls' 

uqo,a mejÍï iEu úfglu W;amdokh flfrkafka cx.u .sKqfuka kï" w;sßla; uqo,a Tfí 

b;=reï .sKqu ^Sweep Out& fj; hjñka" iy cx.u .sKqfuys fYaIh tys mej;sh hq;= iSudjg 

jvd my< jegqKq úg Tfí b;=reï .sKqu fj;ska Bg uqo,a hjñka ^Sweep In& h'  

uf.a HSBC Y%S ,xld .sKqu fj; ner ls¯u i|yd fjk;a nexl= fj;ska ilik ,o ia:djr ksfhda.j,g 
^SIs& l=ula fõ o@ ^ia:djr ksfhda.hla yryd jk wduqL mejreï$Inward transfers&   

16.

lreKdlr" mejÍug kshñ; Èk isg l%shd;aul jk mßÈ ish¨u wduqL SIs iïnkaOfhka" wkqrEm NTB 

.sKqï wxlh ^,enqKq miq& m%;s,dNshd jYfhka hdj;ald,Sk lsÍug wjYH lghq;= i,ikak' 

udf.a .sKqï wxl fjkia jkq we;s o@13.

.sKqï

lreKdlr my; lreKq .ek ie,ls,su;a jkak(  

  b;=reï .sKqï folla fyda cx.u .sKqï folla w;r ilik ,o BSIs il%Sh fkdflf¾' NTB 

ys SWEEP IN/OUT l%shdj,sh u`.ska isÿ l< yelafla cx.u .sKqula yd b;=reï .sKqula 

w;r ilik ,o BSIs mu‚'    

  BSI l%shdj,sh W;amdokh flfrkafka b;=reï .sKqulska kï" Bg NTB ys SWEEP IN/OUT 

l%shdj,sh u`.ska iyh oelaùula isÿ fkdfõ' tu ksid" mejÍug kshñ; Èkfhka miq" fulS 

ksfhda. bÈßhg f.k hEula isÿ fkdfõ'
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fplafmd;a iys; ish¨u il%Sh cx.u .sKqï i|yd" NTB úiska kj fplafmd;la ksl=;a lrkq 

we;' wl%Sh .sKqï iïnkaOfhka" tAjd kej; il%Sh lsÍfuka wk;=rej kj fplafmd;la b,a,d 

isáh yelshs'

lreKdlr my; lreKq .ek i,lkak(

  mejÍfï Èkg miq HSBC Y%S ,xld hgf;a jk fplafmd;aj,ska ksl=;a lrk ,o fplam;a" 

mejÍfï Èkg miq udi 2la olajd j,x.= fõ' mejÍfï Èkg miq Tfí HSBC Y%S ,xld hgf;a 

jk fplafmd;aj,ska fplam;a ksl=;a lsÍu isÿ fkdl< hq;= fõ' 

  Tfí NTB fplafmdf;ys wvx.= jk fplam;a ixLHdj" HSBC Y%S ,xld ys § Tnf.a 

fplafmd;l ;snQ fplam;a ixLHdjg iudk jkq we;' fplam;a Ndú; lsÍu ms<sn| Tfí 

wjYH;dj tu`.ska iy;sl flfrkq we;' 

  uQ,sl ksl=;a lsÍïj, tla fldgila jYfhka" NTB úiska Tn fj; fplafmd;la ,nd fokq 

we;' w;sf¾l fplafmd;a wjYH fõ kï" mejÍfï Èkg miqj NTB fj; kj b,a,Sula 

bÈßm;a l< hq;= fõ'  

udf.a fplafmd;aj,g l=ula is≥ fõ o@21.

HSBC Y%S ,xld iu. jk udf.a miq.sh nexl= m%ldYk$f,aLk fj; ud msúfikafka flfia o@

  úfoaY jHjydr uqo,a fyda jHjydr uqo,a j¾. follska .kqfokq lsÍï ^Cross-currency 
Arrangements& ^Wod( LKR isg LKR& i|yd NTB ys SWEEP IN/OUT myiqlu hgf;a 

wjir fkd,efí' tu ksid" mejÍug kshñ; Èkfhka miq" tjeks ksfhda. neyer flfrkq we;'

  tlsfklg fjkia ie,iqï j¾. folla ^Wod( cx.u .sKqulska ia:djr ;ekam;= .sKqï j,g 

fyda fjk;a b;=reï fkdjk .sKqulska$cx.u .sKqulg hk ixfhda.hka& w;r isÿ lrk 

BSIs" NTB ys il%Sh l< fkdyels h' tu ksid" mejÍug kshñ; Èkfhka miq" tlS ksfhda. 

bÈßhg f.k hEula isÿ fkdfõ' 

  HSBC úiska fYaI iSudjka folla ^by< iSudjla iy my< iSudjla& Ndú; lrk w;r" 

NTB úiska Ndú; lrkafka tla fYaI iSudjla mu‚' Tfí HSBC ksfhda.hg iSudjka folla 

;sfí kï" NTB úiska SWEEP IN/OUT myiqlu ilik wjia:dfõ § Ndú; lrkq we;af;a 

my< fYaI iSudj h'     

  Tng NTB ys SWEEP IN/OUT myiqlu wjYH flfrk wjia:djl" mejÍfï Èkg miqj" 

<Õu msysá NTB YdLdj yryd Tng kj myiqlula ieliSu isÿ l< yels h'

18.

mejÍfï Èk f;la" HSBC wka;¾cd, nexl=lrKh iy YdLd fj;ska úia;r ,nd.ekSfï 

yelshdj Tng we;' mejÍfï Èfkka miq" HSBC Y%S ,xld iïnkaO Tnf.a miq.sh m%ldYk i|yd 

jk b,a,Sï NTB fj; fhduq l< hq;= fõ'   

2026 udr®;= udifha ° ud yg n≥ iy;sl ,nd.; yelafla flfia o@19.

mejÍfï Èk f;la" HSBC Y%S ,xld fj;ska úia;r ,nd.ekSfï yelshdj we;' mejÍfï Èkg miq" 

tjeks ´kEu ,smshla b,a,d isáh hq;af;a NTB fj;sks'  

udf.a fvìÜ ldâm;g l=ula is≥ fõ o@20.

HSBC Y%S ,xld iu. mj;sk ish¨u il%Sh .sKqï i|yd" NTB úiska kj MasterCard fvìÜ 

ldâm;la ksl=;a lrkq we;' wl%Sh .sKqï iïnkaOfhka" tAjd kej; il%Sh lsÍfuka wk;=rej kj 

fvìÜ ldâm;la b,a,d isáh yelshs'  
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HSBC Y%S ,xld iu. jk udf.a .sKqu mej¯fuka miqj udf.a jegqm ner lrkafka flfia o@22.

oekg Tfí jegqm ner flfrkafka Tfí HSBC Y%S ,xld .sKqu fj; kï" mejÍfï Èkg miqj" 

NTB fj; .sKqu udre lsÍfuka yd il%Sh lsÍfuka wk;=rej" Tfí kj NTB .sKqu fj; Tfí 

jegqm ner lsÍu i|yd wjYH lghq;= i,id.; hq;= fõ'

HSBC Y%S ,xld iu. jk udf.a .sKqu mej¯fuka miqj udf.a foaYSh úY%du jegqm ner lrkafka 
flfia o@

23.

wod< mßÈ" Tfí HSBC Y%S ,xld .sKqu fj; oekg ner flfrk Tfí foaYSh udisl úY%du 

jegqm" NTB iu. w¨;ska újD; lrkq ,nk Tfí kj .sKqu fj; fhduq flfrkq we;' mejÍfï 

Èkg miqj" B<Õ úY%dñl pl%fha isg Y%S ,xld úY%du jegqma fomd¾;fïka;=j iu. iajhxl%Shju 

fuu fjkialu isÿ jkq we;' tA iïnkaOfhka Tn úiska lsisÿ mshjrla .; hq;= ke;'
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Premier

fl%äÜ ldâm;a iy Kh myiqlï

NTB ys ie,iqï msßkeóïj,g wkqj" wod< jk mßÈ HSBC Y%S ,xld ldâm;a ysñhka ish¨ fokd ygu 

NTB MasterCard kj ldâm;la$ldâm;a ,efnkq we;' mejÍfï Èk olajd" Tfí HSBC fl%äÜ 

ldâm; il%Shj mj;skq we;'

udf.a HSBC ldâm;a wxlh fjkia fõ o@25.

Tõ" mejÍfï fldgila jYfhka" oekg Tn i;=  HSBC Y%S ,xld ie,iqï" Bg wkqrEms; NTB 

ie,iqïj,g iïnkaO flfrkq we;' tys m%;sM,hla jYfhka" kj .sKqï wxl yd ldâm;a wxl 

Tng ,efnkq we;' mejÍfï Èkg fmrd;=j NTB úiska Tn fj; tjkq ,nk ms<s.ekSfï ,smsh 

yryd" hdj;ald,Sk lrk ,o ish¨u úia;r wdrlaIs;j Tn yg oekqï fokq ,efí'      

udf.a Reward pointsj,g l=ula is≥ fõ o@26.

Tnf.a tl;= jQ fl%äÜ ldâ points/cashback fYaIh" mejÍfï Èk § NTB ys reward 

jevigyk fj;g udre flfrkq we;s w;r" tys§" wod< ie,iqug wkqj reward points fyda 

cashback f,i Wmhd.;a jákdlug iudk jákdlula iq/lSug lghq;= lrkq ,nhs' fï 

iïnkaOfhka jeä úia;r h:d ld,fha § NTB úiska Tn fj; ,nd fokq we;'

mej¯fï †kg fmr udf.a HSBC fl%äÜ ldâmf;a fYaIh ud úiska mshúh hq;= o" ke;skï th 
udf.a kj NTB fl%äÜ ldâm;g udre flfrkjd o@

27.

fuu mejÍfï l%shdj,sfha tla fldgila f,ig Tfí Kh iSudj" fl%äÜ ldâmf;ys f.ùug 

kshñ; ysÕ fYaIh" iy rewards points ^;sfí kï& wdÈh Tfí kj NTB fl%äÜ ldâm; 

fj;g udre lsÍu" mejÍfï Èk § isÿ lrkq ,nhs' B<Õg mshúh hq;=j ysÕj mj;sk uqo, iy 

f.ùu kshñ; Èkh fmkakqï flfrk Tfí m%ldYkh NTB úiska Tn fj; tjkq we;'    

udf.a HSBC Y%S ,xld ldâm;g ine¢ ia:djr ksfhda.j,g l=ula is≥ fõ o@28.

  Tfí HSBC .sKqu fj;ska Tfí HSBC fl%äÜ ldâm; fj; jk ia:djr ksfhda. ^SIs& 
Tnf.a kj NTB .sKqu$fl%äÜ ldâm; fj; iajhxl%Shju ielfikq we;' 

  NTB we;=¿j fjk;a nexl= fj;ska Tfí HSBC fl%äÜ ldâm;g jk ia:djr ksfhda." 

Tfí kj NTB fl%äÜ ldâm;a úia;r iu.ska hdj;ald,Sk l< hq;= fõ' Tfí HSBC 
fl%äÜ ldâm;g wkqrEmj Tfí kj NTB fl%äÜ ldâm;a wxlh fmkakqï lsÍu ms‚i" 

Tfí j;auka NTB .sKqïj,ska Tfí HSBC fl%äÜ ldâm; fj;g ilid we;s 

ia:djr ksfhda." mejÍu isÿ jk wjia:dfõ § iajhxl%Shj hdj;ald,Sk fkdlrk nj 

lreKdfjka i,lkak'         

  Tn úiska Tfí HSBC ldâm; ndysr fjf<| uy;=ka yd fiajdjka ^Wod( odhl;aj& iu.  

,shdmÈxÑ lr ;sfí kï" mejÍfï Èk isg l%shd;aul jk mßÈ Tfí kj NTB ldâm;a 

úia;rh" Tfí ldâm;a úia;rh f,ig hdj;ald,Sk lrkak'

udf.a fl%äÜ ldâm;g l=ula is≥ fõ o@24.
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wf,ú l%shdj,sh wjika ùfuka miqj NTB fj; HSBC Y%S ,xld iu. mj;sk Tnf.a ish¨ Kh myiqlï 

tlS kS;sÍ;s iy fldkafoais hgf;au mejÍu isÿ lrkq we;' tfia mejÍfï § hï w;sf¾l mshjr .; 

hq;=j mj;shs kï" l%shdj,sh meyeÈ,s lsÍu ms‚i wm úiska ,sÅ;j Tn fj; fjku ,smshla fhduq lr 

we;s w;r" tys i|yka wjYH mshjr .ekSu Tn úiska l< hq;= fõ'

mej¯fï †kg miqj udf.a HSBC Kh myiqlï iy uqo,a w;a;sldrï iïnkaOfhka fjkia jkafka 
fudkjd o@ 

30.

  Tfí Kh myiqlï iy uqo,a w;a;sldrï" kj Kh .sKqï wxlhla iy$fyda whsrd .sKqula 

iu.ska NTB fj; udre lrkq ,efí'

  Tfí Kh jdßl f.ùu ms‚i Tn úiska Tnf.a HSBC Kh wh lr.ekSfï .sKqu fj; 

fjk;a nexl= .sKqulska ia:djr ksfhda. ^SIs& ilid we;akï" mejÍfï Èk isg l%shd;aul 

jk mßÈ" Tfí kj NTB Kh wh lr.ekSfï .sKqu fmkakqï flfrk f,ig" tAjd 

hdj;ald,Sk lsÍu wjYH fõ'    

  B<Õ fmd,S wkqmd;sl iudf,dapk Èkfha §" wod< fmd,S wkqmd;slh m%;s.Kkh lrkafka 

NTB ys wNHka;r wkqmd;sl m%;sm;a;s iy$fyda fj<|fmd< fmd,S wkqmd;slj, yeisÍu 

wkqj fõ' hï fjkialula ;sfí kï" NTB úiska tA .ek Tng oekqï fokq we;'

ud úiska kj Kh .súiqula w;aika l< hq;= o@31.

ke;" Tfí mj;akd HSBC Kh .súiqu kS;Hkql+,j j,x.= f,ig mj;skq we;' flfia fj;;a" 

Tnf.a mj;akd myiqlï i|yd iqrlaIs;hla f,i HSBC fj; hï Wlialrhla ,nd § we;akï" 

iqrlaIs; iïnkaOfhka NTB kug w¨;a f,aLk ,shd w;aika lsÍu Tn úiska l< hq;= fõ' 

ud ,ndf.k we;s Kh myiqlïj,g l=ula is≥ fõ o@29.
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Premier

ie,lsh hq;=hs( NTB ie,iqï iy fiajdjka ms<sn| jeäÿr u.fmkajqï iy meyeÈ,s lsÍï Tng 

wjYH fõ kï" lreKdlr migration.nationstrust.com fj; msúfikak'

mqoa.,sl wka;¾cd, nexl=lrKh

HSBC Tka,hska nexl=lrKfha iy cx.u nexl=lrK fhÿfuys fmkakqï flfrk mj;akd 

ish¨u wdodhlhka$ì,am;alrejka NTB wdodhlhka$ì,am;alrejka fj; iïnkaO lr we;'  

tfia isákakd jQ ì,am;alrejka i|yd" Tng my; ,ehsia;=j fj; fhduq úh yels h'    

flfia fj;;a" wdodhlfhl=$ì,am;alrefjl= jYfhka ì%;dkH ljqkais,h ^British Council&" 
NTB fõÈldfjys fkdisák neõ lreKdfjka i,lkak'    

udf.a Tka,hska nexl=lrKfha iy cx.u fh≥fuys ud úiska ilik ,o wdodhlhka$ì,am;alrejkag 
l=ula is≥ fõ o@

32.

 wxlh HSBC ys oelafjk ì,am;alre kduh NTB ys oelafjk ì,am;alre kduh

 1 Dialog TV Dialog Television

 2 Ceylon Electricity Board - CEB CEB

 3 Lanka Electricity Company (Pvt) Ltd - LECO LECO

 4 AIA Insurance Lanka PLC Insurance - Life Premium AIA Insurance Life

 5 AIA Insurance Lanka PLC - Non-life Premium AIA Insurance Life

 6 AIA Insurance Lanka PLC - Insurance - Life Loan AIA Insurance Life

 7 Union Assurance - General Premium Union Assurance Ltd

 8 Union Assurance - Life Premium Union Assurance Ltd

 9 Dialog - WIMAX Dialog Fixed Solutions

 10 Dialog Mobile Broadband - HSPA Dialog Mobile

 11 Sri Lanka Telecom - All Services Telecom

 12 Suntel - WoW Dialog Fixed Solutions

 13 Dialog GSM Dialog Mobile

 14 Dialog CDMA Dialog Fixed Solutions

 15 Suntel (Pvt) Ltd Dialog Fixed Solutions

 16 Etisalat Lanka (Private) Limited Hutch 078/072

 17 National Water Supply & Drainage Board Water
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fpubl; fhu;l;fSk;
fld;fSk;

nghJthdit

nghJthdit

jdpg;gl;l ,iza
tq;fp Nrit

Premier fzf;Ffs;

xg;gilg;G vg;NghJ epiwT ngWk;? (tpw;gid) 

tpw;gidf;fhd xOq;FKiw mDkjpfs; jw;NghJ fpilf;fg;ngw;Ws;sd. tpw;gid 2026 Vg;uy; 30 

Mk; jpfjp epiwT ngWk; vd vjpu;ghu;f;fg;gLfpwJ. 2026 Nk 1Mk; jpfjp (khw;wk; ,lk;ngWk; 

jpfjp) Kjy; vkJ thbf;ifahsu;fSf;F cjt ehk; mu;g;gzpg;Gld; cs;sJld;> rPuhd 

khw;wj;ij cWjpg;gLj;j NTB cld; neUf;fkhf ,ize;J gzpahw;wp tUfpNwhk;. tpw;gid 

epiwT ngWk; jpfjp cupa Neuj;jpy; cq;fSf;F mwptpf;fg;gLk;. 

xg;gilg;G epiwT ngw;w gpd; vdJ HSBC =yq;fh fzf;Ffs;/NritfSf;F 
vd;d elf;Fk;?

2.

1.

HSBC ,yq;ifapd; midj;J thbf;ifahsu;fSk; mtu;fsJ jpl;lq;fSk; NTB f;F khw;wg;gLk;. 

mjd; gpd;du; tq;fp Nritfs; NTB %yk; njhlu;r;rpahf toq;fg;gLk;. ePq;fs; ngWk; NTB 

tuNtw;G njhFg;G/fbjj;jpd; %yk; Nritfs;> Kd;nkhopTfs;> ed;ikfs; kw;Wk; Gjpa 

fl;lzq;fs;/fl;lz khw;wq;fs; Fwpj;J cq;fSf;F mwptpf;fg;gLk;.
 

cq;fsJ jdpg;gl;l jfty;fspy; (nkhigy; ,yf;fk;> kpd;dQ;ry; Kftup> trpg;gpl Kftup cl;gl) 

VNjDk; khw;wq;fs; ,Ue;jhy; njhlu;r;rpahd mwptpg;Gfs; rPuhf eilngWtjw;fhf tof;fkhd 

HSBC topKiwfs; %yk; cldbahf mwpaj;jUkhW Nfl;Lf;nfhs;fpNwhk;.

NTB cld; Gjpa fzf;Ffs;/ifnahg;g mjpfhukspg;G Mtzq;fis ehd; 
G+u;j;jpnra;a Ntz;Lkh?

3.

HSBC =Pyq;fhTld; jw;NghJ eilKiwapy; cs;s midj;J mjpfhukspg;G Mtzq;fSk; 

mt;thNw njhlUtJld;> tpjpKiwfs; kw;Wk; epge;jidfSf;F ,zq;f NTB f;F khw;wg;gLk;. 

tpw;gidr; nrad;Kiwapd; xU gFjpahf Gjpa Mtzq;fs; Njitahf ,Ue;jhy;> tpw;gid 

epiwT ngWtjw;F Kd;du; cq;fSf;F mwptpf;fg;gLk;.

xg;gilg;G epiwT ngw;w gpd;> vd; jpwe;Js;s KiwaPLfs; (open disputes) 
my;yJ guptu;j;jid Gfhu; (chargeback) tof;FfSf;F vd;d MFk;?

4.

midj;J jpwe;Js;s KiwaPLfs; kw;Wk; chargeback tof;Ffs; xg;gilg;G epiwT ngw;w gpd; 

NTB f;F khw;wg;gLk;. khw;wj; jpfjpf;Fg; gpd;du;> cq;fSf;F tpiuthd jPu;T toq;Ftjw;fhf 

NTB, HSBC =yq;fhTld; ,ize;J nray;gLk;.

xg;gilg;G epiwT ngw;w gpd;du;> ehd; jw;NghJ gad;gLj;Jk; Premier 
epiyak; kw;Wk; NtW fpisfis mZf KbAkh?

5.

xg;gilg;G epiwT ngw;w gpd;> jw;NghJ cs;s 7 HSBC =Pyq;fh fpisfs;  Premier epiyaq;fs; 

cl;gl> NTB fpisfs; kw;Wk;/my;yJ NTB Private Banking epiyaq;fshf nray;gLk;. ePq;fs; 

jw;NghJ gad;gLj;Jk; Premier epiyak; my;yJ HSBC fpisia> khw;wj; jpfjpf;Fg; gpd;du; NTB 

%yk; nray;gLj;jg;gLk; epiyapy; njhlu;e;J gad;gLj;jyhk;. ePq;fs; NTB Private Banking 

Nritf;F jFjpahdtuhf ,Ue;jhy;> khw;wj; jpfjpf;F fpl;bajhf cq;fs; xJf;fg;gl;l 

fpis/ikak; Fwpj;J NTB mwptpf;Fk;.

nfhOk;G 1 ,y; cs;s vq;fs; jiyik mYtyf fpis NTB f;F khw;wg;glhJ> mJ njhlu;e;J 

vkJ $l;LwT kw;Wk; epWtd tq;fpapay; (CIB) thbf;ifahsu;fSf;F Nrit toq;Fk;.

mbf;fb Nfl;fg;gLk; Nfs;tpfs; (FAQ)
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khw;wj;jpd; NghJ Nrit jil Vw;gLkh?6.

NTB f;F khw;wj;ij nray;gLj;Jtjw;fhf> 2026 Vg;uy; 30 khiy 7.00 kzp Kjy; midj;J tq;fpr; 

NritfSk; jw;fhypfkhf fpilf;fhJ. gpd;du; NTB ,y; tq;fpr;Nritfs; kPz;Lk; nray;ghl;bw;F 

tUk;. Nritfs; vg;NghJ fpilf;Fk; vd;gJ Fwpj;J NTB> khw;wj; jpfjpf;F fpl;bajhf rupahd 

tpguq;fis toq;Fk;. ,e;j fhyg;gFjpapy;> thbf;ifahsu;fs; ve;jf; fzf;FfisAk; 

my;yJ NritfisAk; mZf KbahJ. ,jpy; fpnubl; fhu;l; gad;ghL kw;Wk; 

midj;J xd;iyd; tq;fp NritfSk; mlq;Fk;. vdNt> cq;fs; fl;lzq;fs; kw;Wk; 

gzj; Njitfis Kd;$l;bNa jpl;lkpl gupe;Jiuf;fpd;Nwhk;.
  

NkNy Fwpg;gplg;gl;lgb ,Wjp khw;w fl;lj;jpy; midj;J KiwikfSk; epWj;jg;gLk; vd;gjw;F 

Nkyjpfkhf> fPNo Fwpg;gplg;gl;Ls;s rpy Nritfs; khw;wj; jpfjpf;F Kd;Ng Fwpg;gpl;l jpfjpfspy; 

,ilepWj;jg;gl;L> khw;wj;jpw;Fg; gpd;du; NTB ,y; kPz;Lk; njhlq;fg;gLk;.

Premier

Nrit tif HSBC ,y; Nrit  Nrit tpguk;
  fpilf;Fk; ,Wjpj; jpfjp 

itg;Gf; fzf;Ffs; 2026 Vg;uy; 17 Gjpa fhNrhiyg; Gj;jf Xu;lu;fs;

kw;Wk; Nritfs;
   Gjpa nlgpl; fhu;l;fs; kw;Wk; ,ufrpa PIN ,yf;fq;fs;

   jdpg;gl;l jfty;fis GJg;gpj;jy;

  2026  Vg;uy; 19 Global View/Global Transfer (GVGT) 

  2026  Vg;uy; 24 Gjpa fzf;Ffs; jpwj;jy;

   xOq;FgLj;jg;gl;l fzf;Ffs; topahf guptu;j;jidfs;    

   (cs;Shu; guptu;j;jidfs; cl;gl)

   epiyapaw; fl;lis mikj;jy;> jpUj;Jjy; kw;Wk; 

   ,uj;J nra;jy;  

  2026  Vg;uy; 28 tq;fpf;fpilapyhd gz gupkhw;wq;fs; (SLIPS / RTGS)

   ntsp/cs; nlypfpuhgpf; gupkhw;wq;fs; xOq;FgLj;jg;glhj 

   fzf;Ffs;

   fhNrhiy itg;Gfs;

   ,izak;/njhiyNgrp tq;fpr; Nrit Clhf 

   FWQ;nra;jpr; Nrit 

  2026  Vg;uy; 29 fzf;F %Ljy;

 fpnubl; fhu;l;fs;> 2026  Vg;uy; 2 fpnubl; tuk;G mjpfupj;jy;

 fld;fs; kw;Wk;  Gjpa jdpg;gl;l fld; trjpfs;

tq;fp Nkyjpfg;  2026  Vg;uy; 17 upthu;l;]; Gs;spfs; kPl;G    

gw;W trjpfs;  fhu;l; khw;wk;

   gzk; kw;Wk; nefpo;thd jtiz jpl;lq;fs;

   Gjpa tq;fp Nkyjpfg; gw;W tpz;zg;gq;fs;

   tq;fp Nkyjpfg;gw;W tuk;G mjpfupg;G

   jdpg;gl;l jfty; GJg;gpj;jy;

  2026 Vg;uy; 24 %d;whk; jug;G topfs; %yk; fl;lzk; nrYj;jy;

   (fPy;];/fhu;fpy;];/rpq;fu;)

   fpnubl; fhu;l; %ly;

   fld; jPu;j;jy;fs; 

   fld; ,Ug;G cWjpg;gLj;jy;

mbf;fb Nfl;fg;gLk; Nfs;tpfs; (FAQ)

nghJthdit

nghJthdit
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,e;j khw;wj;jpw;fhf VNjDk; fl;lzk; my;yJ nryT cs;sjh?

cq;fs; HSBC =yq;fh tq;fp fzf;Ffs; kw;Wk; Nritfs; NTB f;F khw;wg;gLtjw;F ve;j 

fl;lzKk; mwtplg;glhJ.

2026 Vg;uy; 30 f;Fg; gpd;du; vdf;F VNjDk; Nfs;tpfs; my;yJ re;Njfq;fs; 
,Ue;jhy; ahiu njhlu;G nfhs;s Ntz;Lk;?

8.

2026 Vg;uy; 30f;Fg; gpd;du; Vw;gLk; ve;j Nfs;tpfSf;Fk; my;yJ re;Njfq;fSf;Fk;> ePq;fs; NTB 

cjtpf; fUkgPlk; (+94 11 441 4151) ,yf;fj;jpw;F njhlu;G nfhs;syhk; my;yJ cq;fSf;F 

trjpahd ve;j Ne\d;]; bu];l; fpisf;Fk; tp[ak;nra;ayhk;.

7.

mbf;fb Nfl;fg;gLk; Nfs;tpfs; (FAQ)

PremiernghJthdit

nghJthdit
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fld;fSk;

jdpg;gl;l ,iza
tq;fp Nrit
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Premier

Premier

ePq;fs; HSBC Premier thbf;ifahsuhf ,Ue;jhy;> cq;fs; fzf;F NTB ,d; Private Banking 

fzf;fpw;F khw;wg;gLk;.

tpw;gidf;F gpd;du; vdJ njhlu;G Kfhikahsu; (RM) mNj eguhf 
,Ug;ghuh?

10.

Nritj; njhlu;r;rpf;fhf mNj gpuhe;jpa KfhikahsUld; njhlu;tjpy; thbf;ifahsu;fs; Mu;tk; 

nfhz;bUg;gij ehq;fs; Gupe;Js;Nshk;;. khw;wj; jpl;lkplypy; ,J fUj;jpy; nfhs;sg;gLfpwJ. 

njhlu;G Kfhikahsupy; khw;wk; Vw;gl;lhy;> khw;wj; jpfjp neUq;Fk; Ntisapy; cq;fSf;F 

njspthd mwptpg;G toq;fg;gLk;.

vdJ jw;Nghija mjpfhu gj;jpuq;fSf;F vd;d MFk;?11.

cq;fs; HSBC =yq;fh fzf;Ffisr; nray;gLj;j fzf;F-rhu;e;j mjpfhugj;jpuk; 

toq;fg;gl;bUe;jhy;> mJ khw;wj; jpfjpapypUe;J nry;YgbahfhJ. ePq;fs; Gjpa NTB 

fzf;Ffisr; nray;gLj;Jk; mjpfhuq;fSld; Gjpa mjpfhu gj;jpuk; xd;iw jahupj;J rku;g;gpf;f 

Ntz;bapUf;fyhk;. mJ jahupf;fg;gl;l gpd;du;> Gjpa mjpfhugj;jpuj;ij NTB f;F rku;g;gpf;f 

Ntz;Lk;. ,jd; %yk;> cq;fs; mjpfhugj;jpuj;ij itj;jpUg;gtu; Gjpa NTB fzf;FfSf;fhd 

mwpTWj;jy;fis epiwNtw;w KbAk;.

cq;fs; HSBC =yq;fh fzf;Ffis  nraw;gLj;j xU nghJ mjpfhugj;jpuk; ,Ue;jhy;> mij 

gjpT nra;a cq;fSf;F trjpahd NTB fpisf;F nrd;W eltbf;if vLf;fTk;.

vd; fzf;Ffspy; cs;s epakdq;fSf;F (Nominations) vd;d MFk;?12.

cq;fs; HSBC =yq;fh fzf;FfSf;F ePq;fs; Kd;G nra;jpUe;j epakdq;fs; khw;wj; 

jpfjpapypUe;J nry;YgbahfhJ vd;gij ftdpf;fTk;. khw;wk; epiwT ngw;w gpd;du;> cq;fs; 

Gjpa NTB fzf;FfSf;fhf mUfpYs;s NTB fpisapy; Gjpa epakd gbtj;ij rku;g;gpf;f 

Ntz;Lk;.

vdJ Premier fzf;fpw;F vd;d MFk;?9.

nghJthdit

mbf;fb Nfl;fg;gLk; Nfs;tpfs; (FAQ)
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Mk;. tpw;gid epiwT ngw;wTld; midj;J fzf;F ,yf;fq;fSk; khw;wg;gLk;. Gjpa fzf;F 

,yf;fq;fs; tpw;gid epiwT ngWtjw;F Kd; NTB %yk; cq;fSf;F mwptpf;fg;gLk;.

vdJ epiyahd  mwpTWj;jy;fSf;F vd;d MFk;?14.

HSBC =yq;fhTld; mikf;fg;gl;Ls;s midj;J epiyahd mwpTWj;jy;fSk; mNj 

tpjpKiwfspd; fPo; NTB f;F khw;wg;gLk; VNjDk; khw;wq;fs; Njitg;gl;lhy;> tpw;gid epiwT 

ngw;w gpd; NTB I njhlu;Gnfhz;L ,w;iwg;gLj;jy;fis Nkw;nfhs;syhk;.

HSBC nkhigy; nrayp/,iza tq;fpr; Nrit my;yhj topfspd; %yk; 
mikf;fg;gl;l epiyapay; mwpTWj;jy;fSf;F (SIs) vd;d MFk;?

15.

khw;wj; jpfjpf;F Kd; cq;fs; HSBC eilKiw my;yJ Nrkpg;G fzf;fpypUe;J mikf;fg;gl;l 

midj;J epiyapay; mwpTWj;jy;fSk; (SIs) khw;wj;jpw;Fg; gpd;du; jhdhfNt njhlu;Gila NTB 

fzf;fpw;F khw;wg;gLk;> fPo;f;fhZk; tplaq;fisj; jtpu:

· ntspehl;L ehza my;yJ gy ehza (cross-currency) fzf;FfSld; ,izf;fg;gl;l 

epiyapay; mwpTWj;jy;fs; (SIs)

· fhrhsu; fl;lis (CAO) toq;Ftjw;fhd epiyapay; mwpTWj;jy;fs; (SIs)

HSBC ,y; mikf;fg;gl;l Balance-Triggered epiyapay; mwpTWj;jy;fSf;F 
(BSIs) vd;d MFk;?

17.

cq;fs; HSBC =yq;fh fzf;FfSld; njhlu;Gila BSIs> NTB ,y; SWEEP IN/OUT trjpahf 

khw;wg;gLk;.

,J> cq;fs; elg;G kw;Wk; Nrkpg;G fzf;FfSf;fpilNa jhdhf epjp gupkhw;wk; nra;J> 

Kd;$l;bNa epu;zapf;fg;gl;l Fiwe;jgl;r ,Ug;ig guhkupf;Fk; nray;KiwahFk;.

epjp gupkhw;wk; vg;NghJk; eilKiw fzf;fpy; ,Ue;J njhlq;Fk; mjpf ,Ug;G cq;fs; Nrkpg;G 

fzf;fpw;F khw;wk; nra;ag;gLk; (Sweep Out) eilKiw fzf;fpy; ,Ug;G Fiwe;jhy; 

Nrkpg;gpypUe;J khw;wk; nra;ag;gLk; (Sweep In) jaTnra;J gpd;tUtdtw;iwf;ftdpf;fTk;:

· ,uz;L Nrkpg;G fzf;FfSf;fpilNaNah my;yJ ,uz;L elg;G fzf;FfSf;fpilNaNah 

cs;s BSIs nray;gLj;jg;glhJ. NTB ,y; ,J (NTB’s SWEEP IN/OUT) elg;G kw;Wk; Nrkpg;G 

fzf;FfSf;fpilNa kl;LNk ,aq;Fk;.

· BSI Nrkpg;G fzf;fpypUe;J cUthdhy;> mJ NTB SWEEP IN/OUT ,dhy; Mjupf;fg;glhJ> 

vdNt ,e;j mwpTWj;jy;fs; khw;wj; jpfjpf;F gpd;du; Kd;ndLf;fg;glkhl;lhJ.

· gy ehza (cross-currency) gupkhw;w Vw;ghLfs; (c-k;: &gh- I.m.nlh my;yJ I.m.nlh- 

&gh) NTB’s SWEEP IN/OUT trjpapd; fPo; mDkjpf;fg;glhJ> vdNt mj;jifa mwpTWj;jy;fs; 

khw;wj; jpfjpf;Fg; gpd;du; ePf;fg;gLk;.

NtW tq;fpfspy; ,Ue;J vdJ HSBC fzf;fpw;F tUk; epiyapay; 
mwpTWj;jy;fSf;F (SIs) (Inward transfers via a standing instruction) f;F vd;d MFk;?

16.

midj;J cs;tUk; SIs fSf;Fk;> khw;wj; jpfjpapypUe;J eilKiwf;F tUk; tifapy;> Gjpa NTB fzf;F 

,yf;fj;ij gadhsuhf GJg;gpf;f Ntz;Lk;.

vdJ fzf;F ,yf;fq;fs; khw;wg;gLkh?13.

fzf;Ffs;

mbf;fb Nfl;fg;gLk; Nfs;tpfs; (FAQ)

nghJthdit
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nraypy; cs;s midj;J eilKiw fzf;FfSf;Fk;> NTB Gjpa fhNrhiyg; Gj;jfk; toq;Fk;. 

nrayw;w fzf;FfSf;F> mit kPz;Lk; nray;gLj;jg;gl;l gpd; Gjpa fhNrhiyg; Gj;jfj;ij 

NTB-,y; Nfhuyhk;.

jaTnra;J gpd;tUtdtw;iw ftdpf;fTk;:

· khw;wj; jpfjpf;F Kd; HSBC fhNrhiyg; Gj;jfj;jpy; toq;fg;gl;l fhNrhiyfs;> khw;wj;jpw;Fg; 

gpd;du; 2 khjq;fs; tiu nry;YgbahFk;. khw;wj;jpw;Fg; gpd;du; HSBC fhNrhiyg; Gj;jfj;ij 

gad;gLj;jf; $lhJ.

· NTB toq;Fk; fhNrhiyg; Gj;jfj;jpy; cs;s fhNrhiy jhs;fs; vz;zpf;if> ePq;fs; HSBC 

,y; gad;gLj;jpa Kiwf;F Vw;g ,Uf;Fk;.

· Muk;g toq;fypy; NTB xU fhNrhiyg; Gj;jfj;ij cq;fSf;F toq;Fk;. khw;wj;jpw;Fg; 

gpd;du;> Nkyjpf fhNrhiyg; Gj;jfq;fs; Njitnadpy;> Gjpa Nfhupf;if xd;iw NTB-f;F 

rku;g;gpf;f Ntz;Lk;.

vdJ fhNrhiyg; Gj;jfj;jpw;F vd;d elf;Fk;?21.

HSBC =yq;fhTld; ,Ue;j Kd;ida tq;fpf; $w;Wfis ehd; vt;thW 
ngwyhk;?

· NtWgl;l Nrit tiffSf;fpilNaahd BSIfs; (c-k;: eilKiw fzf;fpy; ,Ue;J 

epiyahd itg;G fzf;FfSf;F my;yJ NtW Nrkpg;gw;w fzf;F/eilKiw fzf;F 

,izg;Gfs;) NTB ,y; nray;gLj;jg;glhJ. vdNt ,e;j mwpTWj;jy;fs; khw;wj; jpfjpf;F 

gpd;du; Kd;ndLf;fg;glkhl;lhJ.

· HSBC ,y; ,uz;L ,Ug;G tuk;Gfs; ($ba kw;Wk; Fiwe;j tuk;G) gad;gLj;jg;gLk; epiyapy;> 

NTB xU tuk;ig kl;LNk gad;gLj;Jk;; cq;fsJ HSBC mwpTWj;jy; ,uz;L 

tuk;Gfisf;nfhz;bUe;jhy;> SWEEP IN/OUT trjpia mikf;Fk; NghJ NTB Fiwe;j ,Ug;G 

tuk;igNa gad;gLj;Jk;.

· NTB ,d; SWEEP IN/OUT trjpia gad;gLj;j tpUk;gpdhy;> khw;wj;jpw;Fg; gpd;du; mUfpYs;s 

NTB fpisapy; ePq;fs; xU Gjpa trjpia mikf;f Ntz;Lk;.

18.

tpw;gid epiwT ngWk; tiu HSBC ,iza tq;fpapay; kw;Wk; fpis Nfhupf;iffs; %yk; HSBC 

=yq;fhtpypUe;J epiwT ngw;w gpd;> Kd;ida HSBC =yq;fh $w;Wf;fs; njhlu;ghd 

Nfhupf;iffs; NTB f;F nra;ag;gl Ntz;Lk;.

2026 khu;r; khjj;jpy; tup njhlu;ghd fbjq;fis ehd; vt;thW ngwyhk;?19.

tpw;gid epiwT ngWk; tiu HSBC =yq;fhtpypUe;J ngwyhk;. NTB f;F tpw;gid epiwT ngw;w 

gpd;> mt;tif fbjq;fs; NTB %yk; Nfhug;gl Ntz;Lk;.

vdJ nlgpl; ml;ilfSf;F vd;d elf;Fk;?20.

,af;fj;jpy; cs;s HSBC =yq;fh fzf;FfSf;fhf> NTB %yk; Gjpa MasterCard nlgpl; fhu;l; 

toq;fg;gLk;. nrayw;w fzf;FfSf;fhf> mit kPz;Lk; nray;gLj;jg;gl;l gpd; NTB %yk; Gjpa 

nlgpl; fhu;il Nfhuyhk;.

mbf;fb Nfl;fg;gLk; Nfs;tpfs; (FAQ)

fzf;Ffs;

nghJthdit
fpubl; fhu;l;fSk;

fld;fSk;
jdpg;gl;l ,iza

tq;fp Nrit
fzf;Ffs;Premier
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vdJ HSBC =yq;fh fzf;F khw;wg;gl;lJk; vdJ rk;gsk; vg;gb tuT 
itf;fg;gLk;?

22.

jw;NghJ cq;fs; rk;gsk; HSBC =yq;fh fzf;fpy; tuT itf;fg;gl;bUe;jhy;> khw;wj;jpw;Fg; 

gpd;du; NTB fzf;F nray;gLj;jg;gl;lTld;> cq;fs; Gjpa NTB fzf;fpy; rk;gsk; tuT itf;f 

Vw;ghLfs; nra;a Ntz;Lk;.

vdJ HSBC =yq;fh fzf;F khw;wg;gl;lJk; vd; cs;@u; Xa;T+jpak; 
vg;gb tuT itf;fg;gLk;?

23.

Vw;Gilajhapd;> jw;NghJ cq;fs; HSBC =yq;fh fzf;fpy; tuT itf;fg;gLk; khjhe;j cs;@u; 

Xa;T+jpak;> cq;fs; Gjpa NTB fzf;fpw;F khw;wg;gLk;. ,e;j khw;wk;> khw;wj; jpfjpf;Fg; gpd;du; 

tUk; mLj;j Xa;T+jpa Rw;wpypUe;J> ,yq;if Xa;T+jpa jpizf;fsk; %yk; jhdhfNt 

eilKiwf;F tUk;. ,jw;fhf cq;fs; gf;fk; ,Ue;J ve;j eltbf;ifAk; Njitapy;iy.

mbf;fb Nfl;fg;gLk; Nfs;tpfs; (FAQ)

fzf;Ffs;

nghJthdit
fpubl; fhu;l;fSk;

fld;fSk;
jdpg;gl;l ,iza
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NTB ,d; Nrit toq;fYf;F ,zq;f> HSBC =yq;fh ml;il itj;jpUg;gtu;fs; midtUf;Fk; 

Gjpa NTB MasterCard ml;ilfs; toq;fg;gLk;. khw;wj; jpfjp tiu cq;fs; HSBC fld; ml;il 

nraypy; ,Uf;Fk;.

vdJ HSBC fhu;l; ,yf;fq;fs; khw;wg;gLkh?25.

Mk;. ,e;j khw;wj;jpd; xU gFjpahf> cq;fs; jw;Nghija HSBC =yq;fh Nritfs;> mjw;fhd 

NTB NritfSld; ,izf;fg;gLk;. ,jd; tpisthf> Gjpa fzf;F ,yf;fq;fSk; fhu;l; 

,yf;fq;fSk; toq;fg;gLk;. GJg;gpf;fg;gl;l midj;J tpguq;fSk;> khw;wj; jpfjpf;F Kd; NTB 

toq;Fk; Welcome Letter %yk; ghJfhg;ghf cq;fSf;F mwptpf;fg;gLk;.

vdJ (ntFkjp Gs;spfSf;F) Reward Points vd;d elf;Fk;?26.

cq;fs; fpnubl; fhu;by; Nrfupf;fg;gl;l Gs;spfs;/ cashback ,Ug;G> khw;wj; jpfjpapy; NTB ,d; 

ntFkjp (reward) jpl;lj;jpw;F khw;wg;gLk;> NkYk; Nritf;F Vw;g ePq;fs; ngw;Ws;s Gs;spfs; 

my;yJ cashback ngWkjp rkkhfg; ghJfhf;fg;gLk;. ,jw;fhd Nkyjpf jfty;fs; gpd;du; NTB 

%yk; toq;fg;gLk;.

khw;wj; jpfjpf;F Kd; vdJ HSBC fpnubl; fhu;l; ,Ug;ig nrYj;j 
Ntz;Lkh? my;yJ mJ vdJ Gjpa NTB fhu;bw;F khw;wg;gLkh?

27.

,e;j khw;wj;jpd; xU gFjpahf> cq;fs; fld; tuk;G> fpubl; fhu;l; epYitj; njhif kw;Wk; 

reward Gs;spfs; (Vw;Gilajhapd;) midj;Jk; khw;wj; jpfjpapy; cq;fs; Gjpa NTB fpnubl; 

fhu;bw;F khw;wg;gLk;. mLj;j fl;lzj; njhifAk; fl;lzj; jpfjpAk; Fwpg;gplg;gl;l tq;fpf;$w;iw 

NTB cq;fSld; gfpu;e;J nfhs;Sk;.

vdJ HSBC =yq;fh fhu;Lld; ,izf;fg;gl;l epiyapay; 28.

· cq;fs; HSBC fzf;fpypUe;J HSBC fpnubl; fhu;bw;F cs;s epiyapay; mwpTWj;jy;fs; (Sis)> 

jd;dpaf;fkhf cq;fs; Gjpa NTB fzf;F/fpnubl; fhu;by; mikf;fg;gLk;. 

· Vida tq;fpf; fzf;FfspypUe;J> NTB cl;gl> cq;fs; HSBC fpnubl; fhu;bw;F cs;s SIs> 

Gjpa NTB fpnubl; fhu;L tptuq;fSld; GJg;gpf;fg;gl Ntz;Lk;. Fwpg;ghf> cq;fs; jw;Nghija 

NTB fzf;fpypUe;J cq;fs; HSBC fpubw; fhu;bw;F mikf;fg;gl;l SIs> khw;wj;jpw;Fg; gpd;du; 

jd;dpaf;fkhf GJg;gpf;fg;glhJ. ePq;fs; cq;fs; HSBC fhu;il ntspg;Gw Nritfs;/ 
tzpfu;fSld; (c-k;: re;jhf;fs;) gjpT nra;jpUe;jhy;> khw;wj; jpfjpapypUe;J eilKiwahFk; 

tifapy;> cq;fs; Gjpa NTB fhu;l; tpguq;fis GJg;gpf;f Ntz;Lk;.

· ePq;fs; cq;fs; HSBC fhu;il ntspg;Gw Nritfs;/tzpfu;fSld; (c-k;: re;jhf;fs;) gjpT 

nra;jpUe;jhy;> khw;wj; jpfjpapypUe;J eilKiwahFk; tifapy;> cq;fs; Gjpa NTB fhu;l; 

tpguq;fis GJg;gpf;f Ntz;Lk;.

vdJ fpubl; ml;ilfSf;F vd;d elf;Fk;?24.

fpubl; fhu;l;fSk; fld;fSk;

nghJthdit
fpubl; fhu;l;fSk;

fld;fSk;
jdpg;gl;l ,iza

tq;fp Nrit
Premier
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HSBC =yq;fhTld; cs;s midj;J fld;fSk; tpw;gid epiwT ngw;wTld; mNj tpjpKiwfs; kw;Wk; 

epge;jidfspd; fPo; NTB f;F khw;wg;gLk;. ,e;j khw;wj;ij nray;gLj;j Nkyjpf eltbf;iffs; 

Njitahd ,lq;fspy;> mjw;fhd nray;Kiwia tpsf;fp ehk; cq;fSf;F jdpahf vOjpAs;Nshk;. 

Njitahd eltbf;iffis ePq;fs; Nkw;nfhs;StJ kpfTk; Kf;fpakhdJ.

khw;wj; jpfjpf;Fg; gpd;du; vdJ HSBC fld;fs; kw;Wk; Kw;gzq;fSf;F 
vd;d khw;wq;fs; Vw;gLk;? 

30.

· cq;fs; fld;fs; kw;Wk; Kw;gzq;fs;> Gjpa fld; fzf;F ,yf;fk; kw;Wk;/my;yJ tq;fp 

Nkyjpfg;gw;W fzf;Fld; NTB f;F khw;wg;gLk;.

· cq;fs; fld; jtizfis nrYj;Jtjw;fhf> NtW tq;fpf; fzf;fpypUe;J HSBC fld; kPl;G 

fzf;fpw;F mikf;fg;gl;l epiyapay; mwpTWj;jy;fs; (SIs) ,Ue;jhy;> mit khw;wj; 

jpfjpapypUe;J eilkiwahFk; tifapy;> cq;fs; Gjpa NTB fld; kPl;G fzf;F tpguq;fSld; 

GJg;gpf;fg;gl Ntz;Lk;.

· mLj;j tl;b tpfpj kPsha;T jpfjpapy;> NTB ,d; cs;sf tl;b nfhs;if kw;Wk;/my;yJ re;ij 

tl;b khw;wq;fspd; mbg;gilapy; tl;b tpfpjk; kPz;Lk; fzf;fplg;gLk;. khw;wq;fs; ,Ue;jhy;> 

mit NTB %yk; mwptpf;fg;gLk;.

ehd; xU Gjpa fld; xg;ge;jj;jpy; ifnahg;gkpl Ntz;Lkh?31.

,y;iy. cq;fs; jw;Nghija HSBC fld; xg;ge;jk; rl;lG+u;tkhf nry;YgbahFk;. Mdhy;> 

cq;fs; jw;Nghija trjpfSf;fhd xU gpizahf (security) HSBC f;F mlF 

nra;ag;gl;bUe;jhy;> ePq;fs; NTBf;F Mjuthf Gjpa gpiz Mtzq;fis jahupf;f 

Ntz;bapUf;Fk;.

vdJ fld;fSf;F vd;d MFk;?29.

mbf;fb Nfl;fg;gLk; Nfs;tpfs; (FAQ)
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Fwpg;G: NTB Nritfs; Fwpj;J cq;fSf;F NkYk; topfhl;LjYk; njspTk; Njitg;gl;lhy;> 

jaTnra;J migration.nationstrust.com vd;w ,izajsj;ijg; ghu;itaplTk;.      

HSBC xd;iyd; tq;fpr; Nrit kw;Wk; Mobile Banking App ,y; cs;s midj;J payees / billers, 

NTB ,y; cs;s payees/billers Mf khw;wg;gl;Ls;sd. fpilf;Fk; billers gl;baiy ePq;fs; fPNo 

ghu;f;fyhk;.

Mdhy;> gpupl;b\; ftd;rpy; xU payee/biller Mf NTB jsj;jpy; fpilf;fhJ vd;gij ftdpf;fTk;.

vdJ HSBC xd;iyd; tq;fpr;Nrit/Mobile App ,y; mikf;fg;gl;l 
payees/billers f;F vd;d MFk;?

32.

 ,y. HSBC ,y; gl;bapayhsu; ngau; NTB ,y; gl;bapayhsu; ngau;

 1 Dialog TV Dialog Television

 2 Ceylon Electricity Board - CEB CEB

 3 Lanka Electricity Company (Pvt) Ltd - LECO LECO

 4 AIA Insurance Lanka PLC Insurance - Life Premium AIA Insurance Life

 5 AIA Insurance Lanka PLC - Non-life Premium AIA Insurance Life

 6 AIA Insurance Lanka PLC - Insurance - Life Loan AIA Insurance Life

 7 Union Assurance - General Premium Union Assurance Ltd

 8 Union Assurance - Life Premium Union Assurance Ltd

 9 Dialog - WIMAX Dialog Fixed Solutions

 10 Dialog Mobile Broadband - HSPA Dialog Mobile

 11 Sri Lanka Telecom - All Services Telecom

 12 Suntel - WoW Dialog Fixed Solutions

 13 Dialog GSM Dialog Mobile

 14 Dialog CDMA Dialog Fixed Solutions

 15 Suntel (Pvt) Ltd Dialog Fixed Solutions

 16 Etisalat Lanka (Private) Limited Hutch 078/072

 17 National Water Supply & Drainage Board Water

jdpg;gl;l ,iza tq;fp Nrit
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