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1. When will the sale be completed?

® Regulatory approvals for the sale have now been received, and the sale is expected to be
completed on 30 April 2026. We are committed to supporting our customers and are
working closely with the Nations Trust Bank (NTB) towards a smooth transition
effective 1 May 2026 (Transition Date).

2. What will happen to my HSBC Sri Lanka retail accounts/products
upon completion of the sale?

® All HSBC Sri Lanka's retail customers and their products will transfer to NTB, who will
continue to provide banking services. You will be notified of the products, proposition,
benefits and new tariffs/fees via the NTB Welcome Pack/Letter.

® If you have any changes to your personal information (including your mobile number,
email address and residential address) please update the same at your earliest
convenience using the usual HSBC channels to assist with a seamless transition
through ongoing updates.

3. Do | need to complete new account/signature mandates with NTB?

® Any existing mandates with HSBC Sri Lanka will transfer to NTB in line with our terms
and conditions. Should there be any new documentation required as part of the sale to
NTB, we will notify you before completion of the sale.

4. What will happen to my open disputes or chargeback cases
upon completion of the sale?

® All open disputes and chargeback cases will be transferred to NTB upon completion of
the sale. NTB will coordinate with HSBC Sri Lanka to provide a timely resolution to you
after the Transition Date.

5. Upon completion of the sale, can | access my current
Premier Centre and other branches?

® Upon completion of the sale, 7 existing HSBC Sri Lanka branches, including the Premier
Centres, will operate as NTB Branches and/or NTB Private Banking Centres. You can
continue accessing your current Premier Centre or HSBC Sri Lanka branch which will
be operated by NTB from the Transition Date. If you are eligible for the NTB Private
Banking proposition, you will be informed by NTB of your assigned Branch/Centre
closer to the Transition Date.

® Our Head Office Branch in Colombo 1 will not transfer to NTB as this will continue to
serve our Corporate and Institutional Banking (CIB) customers.
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6. Will there be any service interruption during the transition?

® To enable the transition to NTB, all systems will be unavailable from 7 pm on
30 April 2026 until systems are back online at NTB. NTB will provide exact details when
their services will be available for use closer to the Transition Date. Please note
customers will not have access to any accounts or services during this period.
This includes credit card usage along with all online banking facilities.
We recommend that you plan your payments and cash requirements accordingly.

® In addition to all systems being suspended during the final stages of the transition
as noted above, the following services will be suspended in advance of the Transition
Date commencing on the dates indicated below and will resume at NTB after the
Transition Date.

Service type Last date service | Service description
available at HSBC

Deposit accounts 17-Apr New cheque book orders

and services New debit cards & PINs

Update personal details

19-Apr Global View/Global Transfer (GVGT)

24-Apr Subsequent account openings for existing customers

Transactions via regulated accounts
(Including Domestic Transactions)

Standing order set ups, amendments and cancellation
28-Apr Interbank Transfers (SLIPS/RTGS Transfers)

Outward/Inward Telegraphic Transfers -
Non-regulated accounts

Cheque deposits

Secure message service via internet/mobile banking

29-Apr Account closures
Credit Cards, 2-Apr Credit limit increases
Loans and N T faciliti
overdrafts ew personal loan facilities

17-Apr Rewards points redemptions

Card replacement

Cash & Flexible Instalment Plans

New overdraft applications

Overdraft limit increases

Update personal details

24-Apr Payment through third party channels
(Keells/Cargills/Singer)

Credit card closures

Non-scheduled loan settlements

Loan balance confirmation
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7. Is there any cost or fee involved in the transition?

® No fees will apply for the transfer of your HSBC Sri Lanka Portfolio to NTB.

8. Who do | contact if | have any queries or concerns after
30 April 2026?

® Any queries or concerns after 30 April 2026 can be directed to NTB through their
Help Desk at +94 11 441 4151 or visit any branch within the Nations Trust Bank

network at your convenience.
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9. What will happen to my Premier Status?

® If you are a HSBC Premier customer, your relationship will be transferred to NTB's
Private Banking membership.

10. Will my Relationship Manager be the same after the sale?

® We understand our customers are interested in continuing with the same Relationship
Manager for service continuity and this is being taken into consideration in planning the
transition. Should there be any changes to your Relationship Manager there will be a
clear communication to you by NTB nearer to the Transition Date.

11. What will happen to my existing Power of Attorney(s) (PoA)?

® In the event an account specific PoA is granted for the operation of your accounts held
with HSBC Sri Lanka, the PoA will cease to be in effect from the Transition Date.
You may be required to execute a fresh PoA incorporating the powers to operate your
new accounts at NTB. Once completed, the new PoA should be submitted to NTB.
This will enable your power of attorney holder to carry out instructions pertaining to
your new NTB account(s). In the event a general PoA is in place for the operation of your
HSBC Sri Lanka accounts, please visit an NTB branch of your convenience for
registration of the PoA.

12. What will happen to my Nominations on Accounts?

® Please note that if you have placed any nominations for your existing accounts held
with HSBC Sri Lanka, these nominations will cease to be in effect from the Transition
Date. You are required to submit a fresh nomination form at the nearest NTB branch for
your new NTB accounts once the transition is completed.
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13. Will my account numbers change?

® Yes, all the account numbers will change from the Transition Date, and your new
NTB account numbers will be communicated to you prior to the Transition Date.

14. What will happen to my Standing Instructions (Sls)?

® Any existing standing instructions set up with HSBC Sri Lanka will be transferred to
NTB under the same terms. If there are any changes required, please contact NTB after
the Transition Date to make necessary updates.

15. What happens to the Standing Instructions (Sls) set up from my
HSBC account via channels other than HSBC mobile app/
internet banking?

® All such Sls set up from your HSBC Current or Savings Account prior to the Transition
Date, will be automatically transferred to your corresponding NTB account after the
transfer, except the following:
Sls linked to Foreign Currency or cross-currency accounts
Sls to issue Cashiers Orders (CAO)

16. What happens to the Standing Instructions (Sls) set up from

other banks to credit my HSBC account (Inward transfers via a
standing instruction)?

® On all inward Sls, please make arrangements to update the corresponding NTB account number
(once available) as the beneficiary with effect from the Transition Date.

17. What happens to the Balance-triggered Standing Instructions that
| have set up at HSBC?

® The Balance-triggered Standing Instructions (BSls) linked to your HSBC Sri Lanka
accounts will be identified as the SWEEP IN/OUT facility at NTB.

This is an automatic balance-management process that transfers funds between your
current account and savings account to maintain a predefined minimum balance.

Transfers always originate from the current account, shifting excess funds to your
savings account (Sweep Out), and shifting funds from your savings account to your
current account, when the current account balance falls below the required threshold
(Sweep In). Refer points on next page.
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Continued from point 17.

Please note below:

BSlIs set up between two savings accounts, or two current accounts will not be
enabled. NTB’s SWEEP IN/OUT process can only operate between a current account
and a savings account.

If the BSI process originates from a savings account, it cannot be supported by the
NTB SWEEP IN/OUT process and therefore these instructions will not be carried
forward after the Transition Date.

Cross-currency arrangements (e.g.: LKR to USD or USD to LKR) are not permitted
under NTB’s SWEEP IN/OUT facility, and therefore such instructions will be excluded
after the Transition Date.

BSls created between different product types (e.g.: Current account to fixed deposit
accounts or other non-savings account/current account combinations) cannot be
enabled at NTB. Therefore, instructions will not be carried forward after the
Transition Date.

HSBC uses two balance limits (a higher and a lower limit), while NTB uses only one
balance limit. If your HSBC instruction has two limits, NTB will use the lower balance
limit when setting up the SWEEP IN/OUT facility.

In the event you require NTB’s SWEEP IN/OUT facility, you may set up a new facility
through the nearest NTB branch, after the Transition Date.

18. How can | access my previous bank statements/documents with
HSBC Sri Lanka?

® The details can be obtained from HSBC Sri Lanka until the Transition Date via HSBC
Internet Banking and branch requests. After the Transition Date, requests for previous
HSBC Sri Lanka statements should be made to NTB.

19. How can | get tax letters in March 2026?

® The details can be obtained from HSBC Sri Lanka until the Transition Date. After the
Transition Date, any such letter should be requested via NTB.

20. What will happen to my debit card?

® For all active accounts held with HSBC Sri Lanka, a new MasterCard debit card will be
issued by NTB. For inactive accounts, a new debit card can be requested from NTB,
upon reactivation.
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21. What will happen to my cheque book?

® For all active current accounts with cheque books, a new cheque book will be issued
by NTB. For inactive accounts, a new cheque book can be requested from NTB,
upon reactivation.

Please note the following:
Cheques issued under HSBC cheque books before the Transition Date will remain
valid for 2 months after the Transition Date. Cheques should not be issued from
your HSBC cheque book after the transition.

The number of cheque leaves in your NTB cheque book will be aligned with your
existing preference at HSBC Sri Lanka, ensuring consistency in your cheque usage.

As part of the initial issuance, you will be provided with a cheque book by NTB.
If additional cheque books are required, post the Transition Date a fresh request
must be submitted to NTB.

22. How will my salary be credited after my HSBC Sri Lanka
account is transferred?

® If your salary is currently credited to your HSBC Sri Lanka account, arrangements
should be made to have your salary credited to your new NTB account once the
account transfer and activation at NTB are completed after the Transition Date.

23. How wiill my local pension be credited after my HSBC Sri Lanka
account is transferred?

® Where applicable, your local monthly pension remittance currently credited to your
HSBC Sri Lanka account will be reassigned to your newly opened NTB account.
This change will automatically happen from the subsequent pension cycle after the
Transition Date with the Department of Pensions, Sri Lanka without any action
required from your end.
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24. What will happen to my credit cards?

® In line with NTB's product offering, all HSBC Sri Lanka cardholders will receive new
NTB MasterCard cards. Until the Transition Date your HSBC credit card will remain active.

25. Will my HSBC card numbers change?

® Yes, as part of the transfer, your existing HSBC Sri Lanka products will be mapped to
corresponding NTB products. This will result in new accounts and card numbers.
All updated details will be communicated to you securely via the welcome letter from
NTB prior to the Transition Date.

26. What will happen to my Reward points?

® Your accumulated credit card points/cashback balance will be transferred to NTB on
the Transition Date to NTB’s reward programme preserving the equivalent value of
reward points earned or as cashback depending on the product. More details on this
will be shared by NTB in due course.

27. Do | need to settle my HSBC credit card balance before the
transfer date, or will it be transferred to my new NTB credit card?

® As part of this transfer, your credit limit, credit card outstanding balance, and reward
points (if available) will be transferred to your new NTB credit card on the Transition
Date. NTB will share the statement with you, indicating the next settlement amount due
and due date.

28. What will happen to the Standing Instructions linked to my
HSBC Sri Lanka card?

Standing Instructions (Sls) from your HSBC account to your HSBC credit card will be
automatically set up for your new NTB account/credit card.

Sls from other banks’ accounts, including NTB, to your HSBC credit card must be
updated with your new NTB credit card details. Please note that Sls set up at your
existing NTB accounts towards your HSBC credit card shall NOT be automatically
updated upon transfer to reflect your new NTB credit card number corresponding to
your HSBC credit card.

If you have registered your HSBC card with external merchants or services
(e.g., subscriptions), please update your card details with your new NTB card with
effect from the Transition Date.
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29. What happens to my loans?

® All loans held with HSBC Sri Lanka will be transferred to NTB upon completion of the sale on
the same terms and conditions. Where any additional steps are required to enable this transfer,
we have separately written to you to explain the process and it is important that you take the
required steps.

30. What will change for my HSBC loans and advances after the
Transition Date?

Your loans and advances will be transferred to NTB with a new loan account number
and/or overdraft account.

If you had any Standing Instructions (Sls) set up from another bank account to your
HSBC loan recovery account for payment of your loan instalments, these will need to
be updated to reflect your new NTB loan recovery account with effect from the
Transition Date.

On the next interest rate review date, the applicable interest rate will be recalculated
based on NTB's internal rate policy and/or market interest rate movements. Changes,
if any, will be communicated by NTB.

31. Do | need to sign a new loan agreement?

® No, your existing HSBC loan agreement will remain legally valid. However, if any
mortgages have been granted to HSBC as security for your existing facilities, you will
be required to execute fresh security documents in favour of NTB.
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32. What will happen to the payees/billers | had set up on my
HSBC Online Banking and Mobile App?

® All the existing payee/billers appearing on the HSBC Online Banking and Mobile
Banking App have been mapped to NTB payee/billers. You may refer to the list below
for available billers.

However, please note that British Council as a payee/biller will not be available on the
NTB platform.

“ Biller Name at HSBC Biller Name at NTB

1 Dialog TV Dialog Television

2 Ceylon Electricity Board - CEB CEB

3 Lanka Electricity Company (Pvt) Ltd - LECO LECO

4 AlA Insurance Lanka PLC Insurance - Life Premium AlA Insurance Life
) AlA Insurance Lanka PLC - Non-life Premium AlA Insurance Life
6 AlA Insurance Lanka PLC - Insurance - Life Loan AlA Insurance Life

7 Union Assurance - General Premium Union Assurance Ltd
8 Union Assurance - Life Premium Union Assurance Ltd
9 Dialog - WIMAX Dialog Fixed Solutions
10 Dialog Mobile Broadband - HSPA Dialog Mobile

11 Sri Lanka Telecom - All Services Telecom

12 Suntel - WoW Dialog Fixed Solutions
13 Dialog GSM Dialog Mobile

14 Dialog CDMA Dialog Fixed Solutions
15 Suntel (Pvt) Ltd Dialog Fixed Solutions
16 Etisalat Lanka (Private) Limited Hutch 078/072

17 National Water Supply & Drainage Board Water

NOTE: If you require any further guidance and clarity about NTB products and services
please visit migration.nationstrust.com

FAQ's last updated on March 10, 2026


https://migration.nationstrust.com/
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algwpemmaeier &S NTB &@ wrmpiuG gCsaib wrmpmiser Gseneuliul L me, elphuener Henmey
Gupm Wer NTB @ QarLjyCsrem(h @nenmiiL(hsoHeosemen GmOSTETETEVLD.

15. HSBC Quorenusd Qwel)/Qenewi eumidlsy GFemeu Sjevevns eudlserilest cpsuld
SiemwsslLlL Blemeouilwed SiMleymisHeosEEnEE (Sls) eTevien Sy @ELWL?

® wips Hedé@ W 2 msaT HSBC meLpmm iedeg Caiiiy sambsledbbs SenosHILILL
Smasg BHeneoulwed Sinlamissesenn (Sls) wrhmsdHn@l Weren) sremsBsa GsTLjyemnLw NTB
SMIGEDEG LLTHOUILGLD, SPsETamid ol WEiIsemend Seil]:
OeuelBTL(H BTEWIL DIEV6VSH| LISV [HT6ILI (CroSS-CUITENCY) SH6midh & EMHL 6T DeneuTaaLILIL L
Blemsoulwed oilamissHeoset (Sls)
srgmeny sl Lewen (CAO) eupmiGausmater Bemsoulwsd DiMleymibsHeosen (Sls)

16. Gaum eumiElsefled QmHSH 6160185 HSBC sewrsdln@ eu@hbd Blemevuiuied
SiflenSSe0HEHHE (Sls) (Inward transfers via a standing instruction) &@ e1eiTenT SLGLWD?

® omaigs 2 siumhd Sls sEp&GD, WLIHNS HeHulBHE BOLWDDES aEBD amaulsn, yhu NTB sarse
BeVEBEBHMS LTI TE USIIISE Goueoi(BLd.

17. HSBC @60 Siemws sl L Balance-Triggered mlemeoullwed Snileymis seLsEheE S
(BSls) etsiTent Sy@Lb?

® o miser HSBC ujevmist seus@seplear GamLjysniw BSls, NTB @0 SWEEP IN/OUT susdwins
LoTMHOUILIHLD.
@5, o msel BLOY wopb CxOly sewisGaEpsHmLCWw FHTems B ufiormhpn CFuig),
Weitgal B BiFemulssiiu’ L GmobsULE @mlenu LFmofléE@n CFuIed(LpenDUIT@GLD.

B uflorHod eIGUTHID BOL (PN Sawibdled BHbHH CBTLEGL Hs oLy 2 miser GFliy
sBEGSMEG WwrHmD QFuwiu®Gn (Sweep Out) BL(PeDD SewisH B (&MDHST6O
Crlledmba wrHmd GFuwtiuG (Sweep In) SweGFulgh LsToumHeameunenmnasaaleiiasaLd:
@yewih Gl Hewich@HEhHSmLBWBLIT Die0e0gH BTewiB BLLIL H6wTdHEHEHHSmLGuiBuim
2 eiten BSls QaweouBssiuLtg. NTB @eo &g (NTBs SWEEP IN/OUT) mLiy wpmid Gadiiy
BB GHBEHHHMLGW 1ol HGW GWIBIGLD.
BSI Gzl semisdledbha 2 meutermsd, ik NTB SWEEP IN/OUT @enmed oisflésiuL g,
orenBGou @bH DMNNIGHB6T THMS HBHbE N6 (WeTE6TI(HEHBLILLLDTL L TE).
uev Brewiw (cross-currency) uflommm gOUTHSET (2_-b: (hUT- 0..0LT V6V 0.51.6LT-
ebum) NTB's SWEEP IN/OUT sugdufenn &0 oigiodlbalinng), B DibHmasl SiMemisHse0seln
wrHwd HeHb@l ey BosiubLD.
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Caupiu’ L BFemeu auenaHEHES ML Guiimes BSlsem (2 -1b: Bl (penpn Semiaded SHbaE]

BleneOWITen eneULiL] HeWIDhSHHBEHDHESG e0evg Gouml CFOILDM H6ewTeh G/ HENL (LMD HEISHE
@ememiliyaset) NTB @60 QFweouBHSILLTS. 6Bl @bsH DMaMISHHE0B6T LTINS HEHbE
evtest]  (LpeTOEv(HEBSLILILLOML L M.

HSBC @60 @rewi(p SmULY 6UFDL&S6T (Fnlgwl OOMID GHMMbHS 6uFibl]) LWSTUGSSULUGLD Bemeoulev,
NTB e supenu WL BHOL LWSLGSHSID 2 Eiseng HSBC omlamisssd Qe

euILbL BN OETeuNghESTe0, SWEEP IN/OUT sugdlenw oiemws@d Burg NTB @enmbs @iy
UTLDENLIGW LIWIETLI(BSHSILD.

NTB @&e1 SWEEP IN/OUT ausdlenw uwsiu®Gss elmoleimed, wrhmsHnel Wi oimasvsien
NTB dememuied BrISH6eT @ UHW cusdenwl Sienwds Gousmi(bLd.

18. HSBC wifevrusmeye1 Q(HbS (PeTiemeiwl euridle SnMHMISENET [HTEHT 6TeUEUTM)
QumevmLd?

® alpusner Hevme] QUMD eueny HSBC @emewiw sumidluluwisd opmid denen BGamfléenase cpeod HSBC
nfeomisraledpba Bevme| Gupm e, (weenear HSBC wjeomiar gammibsst QamLjumest
Barflaamasst NTB &@ GQeuiwuiiue Gouswi(BLd.

19. 2026 wMfF WTHSS6L 6ufl QBTLTLTET HQHEISEN6N HT6TT 6T6U6UTH GLMELTLD?

® alpusner Bevmey Qumid eueny HSBC ujevmisrelsdmpbs Gumeord. NTB &@ ealpusner Bevme GQubm
deir, Sieieuens slgHmisen NTB epsod GasmyliiL Geuewmi(hLo.

20. eleo1g QLU S emLSHEHEE 61601601 BLSEGLW?

® BusssHsd 2 sien HSBC yfeoomisr sos@sepssts, NTB peb yhu MasterCard GLUIL sl
GUPRIBLIL(BLD. QFWEDD HEISSHBEHHHTH, e Weui(h CFweLBGHSILLL et NTB epsud Ll

LI smyenL Gsmysomid.

21. etevig sTBFTEMEVL LHSHHBIMEG 61601601 L& (GHLD?

@ QFweded 2 6T MBS HEML(PMN HMIBSGHHEhSGW, NTB yHw sr@Fmensoll LsHsHeDd 6UpEIGLD.
QFWVDN HEWIHGHBEHHG, Smeu Leawiho GFweubGsHBIU L G yHw s1@FTenell LSHEHeHms
NTB-@60 Gsmyeomid.

SWwe OFuwig LieeuheuaTouNemnD SHoueailbosa|b:
wtHws HedHsEd (wer HSBC ar@amemevll LHssHH60 aupmslul L &TCFTmE6T, LTHNSHDESL
Aettedi] 2 LOTHEIGHET 6ueny OFevevuQUITEGWL. LIHNSANGU Weteny HSBC ar@ameneoll UsHss5HmS
LWeTU(BSSHS Sl TGl
NTB eupmIg &TCaTemevll LHsHHH60 2 6Ten HTCFTmM6L SHT6NTE6T slevienibme, HrissT HSBC
@60 LWETLBHSIHW (MG gL R[HSHGLD.
oLIL upEIBEeIed NTB @b STGFTmeIl LHHHHMmS 2 _MIHEHHE 6UPBIGLD. LTHHSHHDEGL!
Uesieory, Goevdlas sm@amemevll LsHssmiser ChmeuGweisd, yHuw Barflsms @eaenm NTB-&a@
FoJllss Geuewi(hLD.
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22. etev1g HSBC uifevmism &eworés@ LOTMHMULLL SID 616018 FLOLISNLD 6TLLIG 6uTey
M 6USBBLILIBLD?

® HD6UTE 2 miseT Fwuend HSBC njeumisr semsdlsd euye| sneudbsiUlghhbsmeo, rhHmsHHEGL
Aeitesry NTB sewis@ OFwsdLBSHSUULLa|L 6T, 2 misen LHw NTB sewisbdled FDU6MD 6ue| eneusHs

gour(haser OFuiw Geuswi(hLd.

23. eleo1gl HSBC uifevmiam &ewrd@ LTHMULLLSID 61681 2 6ieenhT euiapSwld
eTLILIQ 6ur6e] 6m6usELILIEBLD?

@ gmyenLwsTulesr, snurg 2 miset HSBC wjemisr sauidadled eauye| eneussluGD OTSThHS 2 6116
@uisydHuid, o missT yHw NTB sewisdmg wrimpliuGl. @bs wrmob, wimnd Hedb@El ey
QB BHS Uiy SFDHeHHSH, QeVEInNs @UisHL HENETEBENTD (LD HTeTHG6!
BEL(PMMSBES U(BLD. BFNETE 2 _BIG6T USHD @[HHS 6hd BLIYHMBULID Chameuulevensv.
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24. eieo15 EMQL. I EOLS(EHEE 61601601 BLSEGLW?

@ NTB @61 Gzemeu 6upmBIBNIGHE Qewimis, HSBC ujoomstm enl eneubdbLILeUTHE6T ienee(hE@LD
yHw NTB MasterCard i enL 6l eupmislLBD. wrHms Had) eueny 2 misel HSBC sl Sileni
QFweled BHBESLD.

25. etevigl HSBC &mijl. @Qevésmissi LommmuLom?

® aub. @bs wLIHPsHS e UGHWTS, 2 mEaT SHEUTMSW HSBC nfemsr Gemeums, SsMaTen
NTB Ggemeus@pL el @enenibsliLB. SH6a1 alememars, LA SHeidb@E ReVbEHRISEHD STJL
BVSBRIBEHLD UPERIGLILGLD. LHIINSSILLL Snaisg aIUJRIGEHD, wImns HedHsd (et NTB
aupmIGL Welcome Letter (pevld UTHIBTUILTS 2 MBEHHEG AMeNSHILBLD.

26. e1eo15) (Qeu@od) siterflsEnaE) Reward Points eT6sTenr [BL&(&LD?

@ o miss SOl &Miged Gafldsiul L ysTefset/ cashback @@mi, wrmms HadHulsd NTB @eor
Oeauod (reward) FLHING wIHOOILGD, Coaid CFeneudsd@ gou BriGsT GuDmieTeT LeTefllaei
S606v& cashback Quuiod) Fwowrsl uTgHIBTHSUUBLD. RBMETET Gevde HHeausvH6T ey NTB

CLPEVLD  AULPMRISBLILI(HLD.

27. wonmg FHlassE (peur etevrig HSBC ol smjl @@mlenu QFenss
GeuswT(BLOT? j6V6VSHI & 6T6o1gl LgBlw NTB &migme wmhmlin@on?

® @b LINNSIST @ LGHWTSH, 2 _MIH6T SLT Uy, gl STIL Haeneld OHTens LoMHmID
FhoWwFen LeefseT (goyenLwsTuis) Siemaissid wrmns Seduled o miser yHw NTB S0l
STPMHE& THOILGL. ABHS SLLWG CFHTmasWwd SLLemd HeHud @GMUILiu’L uBdbambenn
NTB 2 _mis@EnLen udjhbg OQsmeernLo.

28. e1eo151 HSBC wifevmiasnm smj(GLeT QemesorssLlill L Blemeouiuied

2 misen HSBC sewmisdledmbs HSBC S0yl smigm@ o eiem Blemeoulwsd siflamisseossm (Sis),
seveibsons 2 miEeT LS NTB seuis@/@0rgl Srigsd DienosaliL(BLD.

MmN GUEISS HeIbGHHeMeBHESH, NTB o (uL, o miser HSBC &0ggl smjgmeg = eien Sls,
ydw NTB &0ggl &mjh elaurmseplar ugiilssiuL CoemiB. @GDluTs, 2 misen SHGUTmSW
NTB seusdelhhs o masear HSBC drgmn &mjyme iemwssiul L Sls, wrmpsSnal eery
saelusEoTs LUgIlssiurg. Brss o misst HSBC srimi Qeusfiym Csemeussit/
UGN BT HEBL 6T (2_-1D: FhHHTHEH6T) UHe CFUIHHHSTE0, WTHMS HBHU[HHSA HEOL (LPEHMUITESHLD
aumauled, o miset uHwu NTB srj’ elugmissmen ygilss GeusmiGio.

prseT 2 miser HSBC amjenL Qeusfliym Cxeneusmei/susnisyaepLel (2_-b: FhaToser) udHey
QFWIHHHSTE, LIHMES HBHUIHHSH HOL(IPHDWTGW cuenauiey, o miseT LS NTB smjl

elugmiseneT UgIbs Geuewi(hLd.



English £3029@3

Owssy GaLalufw Cseralsen (FAQ)

QuITZi6urTesT6m 61U Premier & 600185 (&) & 61T

29.

Syigl. SML&(EmD sl L. Qemeworwd
&L 6315 (6THLD aumigE) GFemeu

STQL. SMTLHEMHLD SHL69T8(6THLD

6T60TH| HLGVSH(EHEE 6T6T60T DYESLD?

@ HSBC ufevmismeL et o 66l Sieneihdl SLIBEHD alpuamet Bemme| Gupmey el i85 eld(wenmssT mmid

30.

31

Bpubsmeisaier & NTB &@ wrhpluGL. Bbs wimnsSme CFweduBHS Bevds [HLEUIQHMmSHEH6T
Bapmeuwimenr @ misefled, SiBmsTer QFwed(emmenw alendd BTD 2 MBEHHESH SWTs 6rpdHulsTGemib.

BapemeuwITen BLOUIQHMBHMENT HEIG6T GHOETaTEHSE HSaD (LPHEUILDTEIS).

rons HessGl Hevery eerg HSBC SLei@en OMID (LPOHOLISTIEISEHESE,
6T60T60T LOMMMMIG6T JMLBLD?

2 MIG6T SHLGIGH6T WOHOID (PHUTTRIGAT, LB HL6T HihE ReVHSID NI/ D060 6UEIS
Guevdasliumm seueb@GLer NTB &@ wrmmliu®Lo.

2 EIB6T SHL6TT HoUMemIBMeT QFSHIMNSNHTH, Gouml eumidls: sembdelmbs HSBC sLem by
SeBENEG SMSHSILLL Bemeouiuled fenisseosst (Sls) SmbSTed, ieneu LoTHMS
HaHuledHbhe BMOLIMmOWTESGHLD cumsuled, 2 misen LyHw NTB &L 5L &6uidb@E elUJmisEerhL 6o
g NsasinL. Geuei(hLb.

bBs5s oy aldlg Wenmuley HaHuled, NTB et 2 siens aully Q@meiemns LOMHMILD/DINS Fhend
eully LTHMEIG6TT SgliLenuled eully el Wewi(Bd SewibAL LB, THDEIGT SHHSHT6V,
aemeu NTB ewpeuid oifleléaiiu@io.

. BTeST @ LS LT @LUbBSSHSlev emsumiiLisl. GeuswtBLom?

@evemev. 2 miEBeT FNCUTeNsHW HSBC sLel @UUBESL FULILTOUOTS GFOMILIQUITELD. DL6TT60,
o2 M6 FHOUTMSHW eusHsEndbstean @ Uememwns (security) HSBC &@& 9@
Qi Y mBSTEL, BRIEeT NTBH@ Suarauts LHw [Nenent Sp6l6mimismen SHWmflebs
Gouemgui(H&@LD.
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32. 61601z HSBC @eviemevent eumiglF@gemeu/Mobile App @60 Siemio& UL L
payees/billers & e6tTen1 SYLGLD?

@ HSBC gqeiiemevest eumidlsd Gzemeu ommib Mobile Banking App @60 2 _siten Siemenisgl payees / billers,
NTB @60 2 siten payees/billers 915 wormmiiul (heener. denLdb@w billers uliguiensy BriseT £6L

LM &&6VMLD.

oeme, fllgas seusidled @ payee/biller ops NTB sensHed HenLsETg 6ISILMS HeUTISHLD.

HSBC @eb wuLiguilwieomeniy @uiwiy NTB @60 uliguilwevreny GQuuwIiy

1 Dialog TV Dialog Television

2 Ceylon Electricity Board - CEB CEB

3 Lanka Electricity Company (Pvt) Ltd - LECO LECO

4 AlA Insurance Lanka PLC Insurance - Life Premium AlA Insurance Life
B AlA Insurance Lanka PLC - Non-life Premium AlA Insurance Life
6 AlA Insurance Lanka PLC - Insurance - Life Loan AlA Insurance Life
7 Union Assurance - General Premium Union Assurance Ltd
8 Union Assurance - Life Premium Union Assurance Ltd
9 Dialog - WIMAX Dialog Fixed Solutions
10 Dialog Mobile Broadband - HSPA Dialog Mobile

11 Sri Lanka Telecom - All Services Telecom

12 Suntel - WoW Dialog Fixed Solutions
13 Dialog GSM Dialog Mobile

14 Dialog CDMA Dialog Fixed Solutions
15 Suntel (Pvt) Ltd Dialog Fixed Solutions
16 Etisalat Lanka (Private) Limited Hutch 078/072

17 National Water Supply & Drainage Board Water

@oly: NTB Goemeusel @Mes o maehsE Guald aufer Gaw seflaww GCHemeulillLme,
FHweOFuigh migration.nationstrust.com 616im QMEMIWSHENHMSL LITTeneUUIL LD,



	FAQ - 13.03.2026.pdf
	Sinhala FAQ - 26.03.2026.pdf

