
Issued by HSBC Bank (Vietnam) Ltd.

TERMS AND CONDITIONS
“Buy one flight get another free, now taking off from HSBC” 
Promotion

This promotion is organized by Cathay Pacific/Dragon air. HSBC is not the main organizer of this 
promotion and/or a supplier of the services rewarded under the Promotion, and thus will not accept any 
liability in relation thereto.

Offer is eligible for HSBC card holders of HSBC Premier MasterCard® , HSBC Visa Platinum and  
HSBC Gold Visa  

All travels on Cathay Pacific (CX) or Dragonair (KA) flights will be subject to the respective CX and KA 
conditions of carriage that can be found on www.cathaypacific.com/vn and www.dragonair.com.vn 

Customers shall be responsible for payment of all fees, taxes and charges imposed by the 
government or other authority or airport authority.

Customers shall be responsible for payment of all additional charges, surcharges (such as fuel 
surcharge) or fees imposed by CX or KA.

Sales period: 04Sep 2012– 30Nov 2012 

Travel period: 

For Paid Business and Premium Economy class return tickets to Europe or USA:  04 Sep 2012 - 28 
Feb 2013

For FREE Economy return ticket to Hong Kong or China:  04 Sep – 28 Sep 2012; 8 Oct – 15 Dec 
2012; 2 Jan – 01 Feb 2013; 23 Feb – 27 Mar 2013; 3 Apr - 18 Apr 2013; 22 – 24 Apr 2013; 04 May  
– 28 Jun 2013

Ticket is non endorsable / non reroute-able. Rebooking is free of charge.

Totally unused tickets can be refunded at 30% of the ticket fare and subject to refund fee of USD100. 
No partial refund is allowed.

Stopover surcharges will be applied as follows:

Booking class C OR D: no surcharge for stopover

Booking class I/R/E: apply USD100 for outbound flights from SGN/HAN. No surcharge for any 
stopovers for the return flight to SGN/HAN.

Valid on CX/KA operating flights only.

Open jaw is allowed within Europe and/or USA.

Asia Miles is accruable [for the paid ticket only]. 

No show charge: USD100

For the free tickets, customers can rebook without fee for the first time. The subsequent change will 
be charged at USD50. Free ticket is non-refundable. 

Booking method: 

Customers to contact Cathay Pacific and Dragonair’s Reservation & Ticketing offices to book and 
purchase for both tickets (to Europe/USA and to Hong Kong/China) at the same time. Booking will be 
subject to seat availability.
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