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In an age when our daily lives are all about go, go,
go, sometimes | find that | need to remind myself
to take a step back and look at the bigger picture.
When we get too caught up in running our business,
building wealth or focusing on our careers, we may
lose track of other important things in our lives

— our family and friends, our physical health, our
mental well-being as well as other things in life
that we may take for granted.

So, to me, it's important to seek a balance between
work and life. Yes, | want to be able to chase my
career dreams. Yet at the same time, | want to

be present when my parents celebrate their
birthdays, to sit down and help my daughter
with her math homework, or to have
me-time to read and invite my dear

friends over for a catch up.

But the reality is, sometimes, it's easier
said than done. Especially if you own and
operate your own business, it's often
difficult to find that happy medium.
You want to give your business 100%
because that in turn will allow you
to give your family 100%. So is it
possible to create a happy balance
between work/business and life?

The short answer is, yes — if you
work on it. We take a look at ideas
and tips on how you could balance
your business, personal and
family life by adapting your
day-to-day habits and creating
strategies to keep up with the
demands of running a business
and dedicating time to your family.

Creating A
Happy Balance

On our end, we understand that particularly for
small business owners, your professional and
personal lives are increasingly interconnected.
So we are really excited to launch HSBC Fusion,
our new business banking solution designed for
small business owners with integrated financial
offerings to help you manage your business and
personal financial needs from banking, funding,
to seeking new opportunities and more.

Shifting gears to personal finance, our second
article delves into diversification and asset allocation
as part of your investment strategy. If you are not
familiar with these, | encourage you to read
about them, and take a closer look at potential
investment opportunities — especially

local and global funds that can provide
diversification benefits to your portfolio
through broad-ranging asset allocation.

As always, your Relationship
Manager and the rest of our team
here at HSBC are always happy
to assist and answer your
questions. So please do get
in touch if you would like more
information about anything
we have covered in this issue
of Liquid.

Happy reading!

Tara Latini
Country Head
Retail Banking and Wealth Management
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Balancing the demands of running

a business with the responsibilities

in your personal life can be challenging
& ~Q — but it is not impossible.

: «\ Here's how you can improve
Q ,

) your work-life balance.
S

Becoming an entrepreneur is no easy feat. It requires
commitment and effort. It requires passion and grit.
It requires sacrifices and taking risks. It requires you
to get everything done, all the time, when the simple
reality is you only have so many hours in a day and so
many things you can do at once.
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While the sacrifices may be
worthwhile when the business
succeeds, often, our personal lives
suffer and we find ourselves
becoming slaves to the business,
which may result in burnout.’

To remain successful for the long
haul, you need to find a balance
between your business/work and
your personal/family life.

Maintaining work-life balance helps
reduce stress and helps prevent
burnout in the workplace.? Chronic
stress is one of the most common
health issues in the workplace,
which can lead to physical
complications such as hypertension,
digestive troubles, chronic aches
and pains, and heart problems.?
Chronic stress can also negatively
impact mental health contributing
to a higher risk of depression,
anxiety and insomnia.2 Eventually,
too much stress over a long period
of time will lead to burnout.?

What is work-life balance?
The struggle of balancing business/
work life and personal/family life is
a familiar battle many entrepreneurs
and small business owners face.®
Work-life balance is the idea that
your life outside of work is just as
important as your working life, and
that the time you spend working
should be balanced by time spent
doing other things such as spending
time with family and friends, keeping
fit, pursuing your hobbies and more.*

However, many entrepreneurs
would probably tell you that their
business and personal lives are

so interconnected that it can be
challenging to find a happy balance.

And some would add that work has
its positive aspects like providing
the satisfaction of achieving goals,
creating things and allowing them
to use their intellect to solve
challenges and problems.*

The positive aspects of work are
one of the great things about
running your own business —

you get to do things that give you
satisfaction and fulfillment.* So, you
may be prone to spending too much
time on the work side of the
seesaw and letting your business/
work life interfere with your
personal/family life.

You need to be aware of this and
be mindful that you are not putting
your business and work first at the
expense of your family and friends,
as well as your personal well-being.*

Finding the balance
Complete work-life balance is an
unrealistic goal, but there are steps
you can take to improve that balance.®
Here are some suggestions.

Establish your priorities
Make a list of everything that's
going on in your life and rank the
tasks and responsibilities, in order,
from most to least important.®
This will include your business,
your friends and family, hobbies

— everything.5

Be 100% honest with yourself
when ranking your priorities.?
Ranking your priorities in order
from highest to lowest makes it
much easier to ensure that you are
allocating time to the most
important things in your business,
as well as your personal life.®

Learn to say “no”

Some people have a hard time
saying "no”® But trying to please
everyone can be time consuming
and take away your time from
work.® Don’t be afraid to decline
last-minute meetings or send an
unscheduled call to voicemail.®
Don't do things out of guilt. Instead,
focus your time on your top priorities.®

While that may feel difficult at first,
you will soon feel comfortable saying
“no,” especially when you notice
how it improves your productivity
and has a direct impact on your
work-life balance.®

=

...one of the great things about running
your own business — you get to do things
that give you satisfaction and fulfillment.
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The “perfect” scenario does
not exist

As a business owner, you may find
it difficult to achieve the perfect
work-life balance.® But, if you go

in knowing this, you will find it
much easier to focus on making
adjustments to improve your
work-life balance, not perfect it.®
Unexpected problems will crop up,
and you may have to cancel plans
to attend a social event at the last
minute.® It happens.® Expect it and
roll with it.®

Unplug from work when
it's personal/family time
Two hours of quality family time

on a weeknight that are completely
distraction-free are better than

an entire Sunday afternoon that
includes checking your e-mails
every 15 minutes and doing other
work-related tasks.®
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When you are away from work,
either engaging in an activity you
enjoy or spending time with your
family, try to completely unplug
from work.® While it's not always
possible to do — and that potential
impossibility is something you sign
up for when you become an
entrepreneur — take full advantage
of it when itis.®

Remember that the quality of time
and not necessarily the amount,
will play a bigger role than you
expect in improving your work-life
balance.b

Hire, train, and empower
other people

One of the main reasons so many
business owners struggle with
work-life balance is because they
refuse to give up control.® They fear
passing the reigns to someone else,
worried the other person won't be
able to do what they do.®

This is flawed thinking, and here’s
the reason: if you can't teach
someone else to do what you do,
then you aren't running a scalable
business.® And if you aren't running
a scalable business, then you need
to come to terms with the fact that
however hard you're working right
now, is how hard you'll be working
for the rest of your life.® Smart
entrepreneurs, on the other hand,
constantly look for opportunities to
hire, train, and empower those
around them to be successful on
their own.®

Why? Because this is how you
ultimately reclaim more time for

5|

yourself.®

©

7
|
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Learn to be efficient

As an entrepreneur, you're going
to be faced with the challenge of
juggling a million different things at
any one time.® Some of these will
be business related.® Some, family.®
Some, personal.® Every day, you're
going to wake up with a long list of
people you need to call back or
send an email to or have a meeting
with, and it's going to be your
responsibility to manage your time
effectively.®

The best way to do this is to utilise
technology, and set clear boundaries
for yourself.® Use your calendar.®
Block off time to meet with
employees, and allocate time for
you to work in silence.® Use alarms
and timers to remind you when
things are happening — from
important events to phone calls.®
The more you can get yourself in

a position where you and everyone
else knows what you're working
on, when, and why, the easier it
will be for you to improve your own
personal efficiency.®

Family always comes first
Balancing business and family can
be challenging, especially when
only one of these pays the bills.”
But family comes first, or nothing
else matters.” By putting the
happiness of your family first, you
will find it benefits you in every
other part of your life.”

Creating a plan that builds work-life
balance will help you reduce stress,
ultimately becoming a happier and
more successful business owner.



It gives you clarity

Stay on top of your business
and personal finances with
invaluable insight.

At HSBC, we understand
that finding time to balance
business and personal life can
be challenging.

That's why we have introduced
HSBC Fusion — a financial solution
designed for entrepreneurs and
small business owners whose
personal and professional lives
are increasingly interconnected.

By integrating your business and
personal banking, HSBC Fusion
provides you with more clarity
into your finances, helping you
save time and get ahead with
easy access to funding, advice
and opportunities.

Small businesses are not small
versions of big businesses.

It saves you time

Connect to the services and
support you need to get more
done, in less time.

You have distinctive needs, and
your personal life as a business
owner is often blended with your
business. To support your unique
business and personal financial
needs, HSBC Fusion provides
you with the support of a
dedicated Relationship Manager
to attend to both your business
and personal banking needs, as
well as access to a highly trained
Contact Centre team who can
help you with both your personal
and business needs. In addition,
a single internet banking platform
that provides you with views

of your business and personal
accounts simultaneously makes
it easier for you to manage your
finances and helps you save time.

HSBC Fusion also provides
business owners with a business

It helps you get ahead

Access funding, guidance and
new opportunities to proper
your business.

package, which includes digital
banking tools such as HSBCnet
online banking portal, essential
business solutions related

to lending, accounting and
merchant payments, as well as
employee benefits under HSBC's
Perks@Work salary accounts.
You can benefit from better rates,
access to value-added services
and insights, new opportunities
to grow, as well as exclusive
privileges in the long-term.

To learn more about how HSBC
Fusion can help you better manage
your business and personal
finances, speak to your Relationship
Manager today or visit one of our
HSBC or HSBC Amanah branches.
For more information, visit
hsbc.com.my/fusion?2

Sources: 1The Balance Small Business, 5 ways to create a work-life balance in your small business, 27 March 2019. 2 Forbes, The evolving definition of work-life balance,
27 March 2018. 3 Entrepreneur, How to balance a growing business when your family is growing too, 17 June 2016. 4 The Balance Small Business, What is work-life
balance? 28 April 2019. 5 Entrepreneur, 5 simple ways to improve your work-life balance, 31 March 2016. 6 Inc.com, 4 ways to balance the craziness of entrepreneurship
with family life, 20 November 2018. 7 Inc.com, Balancing a job, a family and a startup business comes down to these 5 tips, 24 July 2017.

HSBC BANK MALAYSIA BERHAD | LIQUID 5



True success means being able to

Share Yowr Privi

with your loved ones.

73

At HSBC Premier, we believe that your privileges
should include all in the family.

Introducing Premier status extension up to three” family members
with HSBC Premier.

QP reric

Issued by HSBC Bank Malaysia Berhad (Company No. 127776-V). *Premier Family extension to one legal spouse and two children (max) until their

28™ birthday with Primary Premier customer in Malaysia meeting the Premier criteria via: (i) Total Relationship Balances of at least RM200,000 at all
times; (ii) Premier Mortgage & (i) Premier by Perks@Work.



The Importance
Of Diversification

While single-minded focus on investing
is great, single-minded focus on one
investment is not. Diversifying your
portfolio and smart asset allocation is
the way forward to steadily building
long-term wealth.

Imagine if you invested your entire life-savings into an
airline stock expecting a boom in air travel to drive your
investment. However, safety concerns with the airline’s
planes grounds the entire fleet indefinitely and all
flights are cancelled. The probability is the share prices
of the airline’s stock will drop and your portfolio would
experience a decline in value.

If, however, you had spread your investments to include other
transportation-related stocks like shipping, rail or toll way operators, only
part of your investment portfolio would be affected. There is also a possibility
that other transportation-related stock prices would rise as people turn to
alternative forms of transportation. You could also go a step further and

spread your investments beyond transportation-related stocks, and invest
in companies from different types of industries.
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Welcome To Diversification
Remember the age-old advice:
Don't put all your eggs in one
basket?

It is sage advice for investors.
Diversification ensures that by
putting your eggs in different
baskets, you will not be creating
an unwanted risk to your capital by
being too heavily weighted in one
specific sector or with a particular
company being slanted one way
or another." Investopedia defines
diversification as “a technique

that reduces risk by allocating
investments among various
financial instruments, industries,
and other categories. It aims to
maximise returns by investing in
different areas that would each
react differently to the same event."?

Although diversification does not
guarantee against loss, it is a critical
component of reaching long-term
financial goals while minimising
risk.? As such, it is important to learn
how to accomplish true diversification
in your investment portfolio.?

So why do many of us still
choose to put all of our eggs in
one basket? Like only investing

in Malaysian blue chip stocks or
only accumulating properties for
investment. Perhaps it is because
we don't truly understand the
benefits of diversification.

4 Reasons For Diversification

Lower risk

The main reason for diversifying is
that it lowers your overall risk.3The
more you spread your assets out,
the less likely it is that a single
event will negatively impact your
investment portfolio.®
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Low correlation
To benefit from investment diversification, your portfolio must have
assets that complement each other by reacting in different ways

to market movements; in financial terms, your assets should have
low correlation.® To build a diversified portfolio, you should look for
assets that have a correlation closer to zero — it doesn't matter if it is

negative or positive correlation. It means that the assets have different

reactions to market movements.®

Balancing risk and reward

Whilst diversification may not ensure profits, it can help reduce the
impact of market volatility, leaving you less at the mercy of market
extremes.® Compared to a single asset investment, a diverse range
of investments could provide improved risk-adjusted returns and

a smoother volatility experience.®

Think about this scenario: If you
invested all your money in a single
stock and that stock loses 50% of
its value over a one-year period,
you would have lost 50% of your
portfolio.® But if that stock only
makes up 5% of your entire
investment portfolio, the huge 50%
decline in value wouldn't impact
you as much.®That's the great thing
about diversification — it lowers risk
and allows you to ride out just
about any economic downturn.®

Different investment styles

There are multiple types of
investment strategies with value
and growth strategies being the
two most common.® Value strategy
tends to focus on the fundamental
strength of a company and its
management team, and whether
that company's stock price is
undervalued based on estimates of
its true worth.® Meanwhile, growth
strategy would focus on how fast
the company has been growing and
if new products or other competitive
advantages would drive future
earnings and benefit the stock price.®

If you were to only choose one
approach, you would miss out

on the benefits of the other.® By
spreading your investments across
both strategies, you can enjoy the
benefits of each.®

Limits home country bias

"Home country bias” is an
investor's natural tendency to be
attracted to domestic markets.®

For example, because we are more
familiar with our local Malaysian
economy and market, we may only
want to invest in stocks listed on
Bursa Malaysia or buy local unit
trust funds.® The downside is that
home country bias limits your
willingness to invest in other markets
that may be more lucrative, simply
because they are outside your
comfort zone.®

When you diversify, you force
yourself to work past your home
country bias.® This opens you up
to international markets, which
ultimately reduces your risk during
times of domestic economic
recession.®



Provides more opportunity

The bottom line: diversification opens
you up to more opportunities.®
While additional opportunities could
theoretically expose you to more
risk, the hope is that you will make
smart choices that bring balance to
your investment portfolio.®

For example, because your comfort
zone is to invest in Malaysian stocks,
you may forego an opportunity to
invest in a potentially profitable global
real estate investment because you
don’t feel comfortable.® But if you
are already used to the concept of
diversification, you are much more
likely to give a good opportunity
outside your comfort zone due
consideration.®

Diversification Through
Asset Allocation

The most popular form of investment
diversification is asset allocation.’
By having elements of different
investment classes — so called
assets — in your portfolio including
stocks, bonds, cash, real estate,
gold or other commodities, you can
protect your portfolio from losing
too much of its value from the
result of consisting of only one
declining asset category.’

Different assets such as bonds
and stocks will react differently

to adverse events like a global
economic downturn or internal
shock.? A combination of different
asset classes will reduce your
portfolio’'s sensitivity to market

swings.? For example, bonds and
stocks or equities generally move
in opposite directions, so if your
portfolio is diversified across both
areas, negative movements in
one asset class will be offset by
positive results in the other.?

In a 10-year investment portfolio,
asset allocation is responsible for
85-90% of the performance or
success of the portfolio, while the
manager of the portfolio contributes
5-10% and timing of investments
0-5% of performance.®

Beyond asset allocation, you also
need to consider location as an
investor.? Diversification means
you should look for investment
opportunities beyond your own
geographical borders as well.?

For example, volatility in Malaysia
may not impact stocks and bonds
in the United States or Europe, so
investing in those parts of the world
may minimise and offset the risks
of your investments at home.?

While there are many benefits to
diversification, managing a diverse
portfolio can be challenging —
especially if you have multiple
holdings and investments.? Plus
investment costs of buying and
selling, from transaction fees to fund
management fees to brokerage
charges, can be expensive.?

This is where HSBC can provide
answers to your investment needs.

As one of the world's largest banks,
HSBC offers a portfolio of diverse
local investment opportunities
supplemented by a range of global
funds that provide diversification
through asset allocation and
geographical locations.

Global portfolio
diversification

For investors who may find
managing a diverse portfolio
challenging and who would rather
leave the complex decisions

in the hands of experienced fund
managers, we have a global
portfolio investment opportunity
which may appeal to your
investment needs. This global
portfolio fund offers diversification
benefits via multi-asset allocations
spanning across different
geographical locations aligned to
your individual risk profiles.

The global portfolios feature:

Dynamic asset allocation

¢ Portfolios designed to provide
a smoother investment
experience, relative to a single
asset class investment.

e Asset allocation is the key driver
of performance.

¢ Allocations are regularly
adjusted in response to changes
in valuations and market
circumstances.

Risk focused

e A range of portfolios for different
risk profiles.

e Asset allocation tailored to risk
profile.

e Asset allocation construction
process repeated on a regular
basis to ensure each portfolio
remains in line with its long-term
risk profile.

Cost efficient

e Efficient implementation of the
desired asset allocation.

e Cost should be a significant
consideration for investors as all
costs impact net returns.

...It Is Important to learn how to
accomplish true diversification in your
Investment portfolio.
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Portfolio Allocation Service
Meanwhile, for those of you who
prefer a more hands-on approach,
you can take advantage of HSBC's
enhanced Portfolio Allocation
Service (PAS), which provides
investors with a Reference Asset
Mix for their unit trust holdings
based on their respective risk
profiles. Based on HSBC's
needs-based investment approach,
PAS allows investors to get
guidance and information through
our online banking platform while
maintaining control over investment
decision-making. Through PAS,
you can receive guidance on a
Reference Asset Mix portfolio
allocation to construct a diversified
investment portfolio which fits your
risk tolerance.

Key features of enhanced PAS
include:

¢ Providing an illustrated breakdown
of asset mix with percentage
allocation on core asset classes
as reference matched to different
risk profiles suggesting ways that
an investor within a particular risk
profile may want to diversify an
investment portfolio.

e Expanded Reference Asset Mix
to include global fixed income
and crossover credit as well as
global REITs in core asset classes
in addition to existing core assets
of global equity, Asia-Pacific equity
excluding Japan, Asia-Pacific
fixed income excluding Japan,
Malaysian equity and Malaysian
fixed income.

e The reference volatility of the
Reference Asset Mix is designed
for three different risk profiles
ranging from reference volatilities
of 1% (Risk Profile 3), 14%
(Risk Profile 4) and 17% (Risk
Profile b).

e Clear reference for how you can
construct a diversified portfolio
based on your risk profile.

With the PAS Reference Asset Mix
as a guide, you can invest in funds
from HSBC or other channels to
build your diversified investment
portfolio.

To learn more about investment
diversification and asset allocation,
and how we can potentially help
you achieve your long-term financial
goals by spreading your investment
eggs in different baskets, speak to
your Relationship Manager today.

Stocks do well when the
economy grows.* Investors
want the highest returns,
so they drive up the price of
stocks.* They are willing to
accept a greater risk of a
downturn because they are
optimistic about the future.*

Bonds and other fixed income
securities do well when the
economy slows.* Investors are
more interested in protecting
their holdings in a downturn.*
They are willing to accept lower
returns for reduced risk.*

AVAVA

Commodities don't follow the
phases of business or market
cycles as closely as stocks and
bonds.* Instead, the prices of
commaodities like gold, wheat
and crude oil vary with supply
and demand.* For example, oil
prices would rise if there is a
supply shortage and vice versa.*

Sources: 1The Balance, Why diversification is important to your portfolio, 27 December 2018. 2 Investopedia, The importance of diversification, 29 March 2019.
3 Entrepreneur, The importance of portfolio diversification for your investments, 20 July 2017. 4 The Balance, Diversified investments with examples, 10 April 2019.
5 HSBC Global Asset Management, Portfolio diversification. 6 HSBC, Portfolio Allocation Service.
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HSBC Wealth Insights

Make informed decisions for your
financial future

HSBC Wealth Insights connects you to market views and
insights from around the world to help you make informed
investment decisions. Get insights into Asset Class Views,
FX Insights, Wealth Needs and more at your fingertips to
help you achieve your financial goals.

Need a fresh perspective?

Scan the code and follow us on HSBC Wealth Insights
Get the latest insights into Asset Class Views, FX Insights,
Wealth Needs and much more

Alternatively, please visit www.hsbc.com.my/wealth/insights/

ENJOY 50% OFF* the service charge (front end
load) in Unit Trust Funds for first time investors.

Togetherwethrive

Issued by HSBC Bank Malaysia Berhad (Company No. 127776-V). *HSBC Premier Wealth Discounted Front End Load (FEL) for First Time Unit Trust Investors
(“Promotion”) Terms and Conditions apply available at www.hsbc.com.my/utc. This Promotion is open to first time, new to Unit Trust HSBC Premier Customer only.
Customers will enjoy a one-time 50% discounted rate on the HSBC Premier FEL tier of the Unit Trust investment amount. Investment using funds from Employees

Provident Fund (EPF) and monthly investment plan are excluded. Minimum investment amount as stated in the prospectus/information memorandum of respective
Unit Trust Funds. Valid from 15 April 2019 until 31 December 2019.



Fintech
Decrypted

A guide to helping you understand
this thing called financial technology
and how it is changing our lives.

Chances are, you have probably heard the term
“fintech” being mentioned in passing conversations
or perhaps in the news. But what is it actually?
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Fintech i1s big, It Is growing,
It 1s disruptive — and It Is already
impacting your life...

Fintech is short for “Financial
Technologies” In broad definition,

it is used to describe new technology
applied to improve and automate
the delivery and use of financial
services.! Fintech was initially used
to refer to technology employed by
established financial institutions at
their back-end systems.!

Since then, there has been a shift
to more consumeroriented services
and therefore a more consumer
oriented definition of the term.!
Today, fintech is often used to
reference technologies that are
disrupting traditional financial
services, including mobile payments,
money transfers, loans, fundraising
and asset management.?

So what? You may ask.

The reality is fintech may potentially
change finance as profoundly as
the issuance of the first permanent
banknotes by the Bank of England
in 1695.2 Some opine that fintech
may not only change the way we
bank, purchase and invest, it may
change the very definition of money
as well.® Fintech is big, it is growing,
it is disruptive® — and it is already
impacting your life, even if you may
not be aware of it.

Globally, it is estimated that the
value of fintech investments will
amount to about US$40 billion by
2020.*While fintech is still relatively
new in Malaysia, it is growing
rapidly.* Sixty-six percent of
Malaysian banks surveyed in 2018
aimed to reach digital maturity by
2020 and are very much focused
on investing in technology inline
with their growth strategies.®

Without doubt, the growth and
evolution of fintech will change the
financial industry and impact our
lives in the future.

Evolving how we bank
Thanks to fintech, we have seen
banking undergo a significant
transformation.® The days of lining
up to deposit or withdraw money at
the bank teller have been replaced
with online banking, mobile banking
apps, and even fully online banks.®
Through online banking, banks can
offer a combination of minimal fees
and convenience that traditional
banks may not be able to match.®
To keep up, incumbent big banks
are adapting by investing in their
own fintech innovations or working
with fintech start-ups.*

At HSBC, our online banking
platform and mobile banking apps
provide the convenience of banking
wherever you are in the world,
whenever you need to access your
finances. The recently introduced
real-time payment and collection
DuitNow service, for example, allows
you to perform instant domestic fund
transfers 24/7 to and from banks in
Malaysia via HSBC Personal Internet
Banking and our mobile banking
app. DuitNow aims to simplify
online banking transfers by doing
away with difficult to remember
bank details, and requiring only a
mobile or identity card number for
individuals, or business registration
number for companies — ultimately
promoting a cashless society. As
we continue to invest in fintech, we
are also exploring innovations like
the potential for a blockchain-based
trade finance platform in the future.”

Financial advice for the
masses

Where financial planning used to
exist to serve the elite — that is no
longer the case.® Fintech offers

a new degree of accessibility and
transparency to consumers seeking
financial advice across all stages

of wealth planning, from the young
to the retiring.® Through the use

of digital tools, financial advisors
now have the ability to scale their
services to provide personalised
advice based on your individual
needs.® For example, advisors can
leverage big data to create in-depth
analyses of your investment account,
which can then be used to provide
solutions to help you reach your
financial goals.®

Alternatively, digital advice models
allow investors to select their own
unique path for building wealth while
working with an advisor on their
own terms — a shift fuelled by the
increasing popularity of independent
robo-advisory platforms.® This has
prompted big banks, brokerages and
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mutual fund companies to adopt and
offer similar services to better serve
their customer and investor needs.®

Along these lines, HSBC's enhanced
Portfolio Allocation Service (PAS) —
based on a needs-based investment
approach — allows investors to get
guidance and information online
while maintaining control over
investment decision-making.
Through PAS, you can receive
guidance on a reference Asset Mix
portfolio allocation to construct

a diversified investment portfolio
which fits your risk tolerance.

Changing the lending
landscape

Need a loan or financing? Big banks
aren’t your only options anymore.
Peerto-peer (P2P) lending has injected
new life into the lending industry as
fintech start-ups compete alongside
big banks.® P2P lenders have
provided consumers and business
owners, who may be seeking an
alternative to traditional lending
options for various reasons, with new
paths to financing.® For example,
stricter lending rules may drive some
consumers to pursue a P2P loan if
their credit rating proves problematic
for qualifying for a bank loan.®

Grab Financial Group, the fintech
arm of Grab, recently announced

a host of new fintech services
including SME lending, insurance,
online payments and merchant
network.8 In the fintech lending
platform space, Grab has partnered
with Japanese consumer finances
company Credit Saison focused on
providing people with the financial
backing they need to become Grab
drivers.® Looking ahead, the joint-
venture will provide working capital
loans for SMEs in Singapore and
lending across Southeast Asia.®

Expanding investor
opportunities

Fintech companies are also removing
financial barriers which may have
previously kept certain investors out
of the market by providing lower
initial entry points.® For example
US-based fintech start-ups like Digit
and Acorn are allowing investors

to invest with their spare change
rather than requiring large lump
sum investments upfront.®

Crowdfunding is doing the

same for investors as well. Real
estate crowdfunding and equity
crowdfunding have opened new
asset classes to both accredited
and non-accredited investors which
were previously difficult for all but
a select few to access.® Investors
are now able to maximise portfolio
diversification while minimising
costs, regardless of your net worth.®

The Securities Commission Malaysia
approved six equity crowdfunding
operators in 2015 to provide
alternative investing and funding

platforms for investors to small
businesses and entrepreneurs.*

For consumers, fintech is a great
democratisation of services.?2 \Which
is great for everyone. The disruption it
has brought has allowed you to be
able to access data and information
anywhere and everywhere — that it
should be normal for you to be able to
manage your investment portfolio or
make a payment online while waiting
for your Grab ride.? That you can expect
a seamless mobile banking experience
whether you are banking in Malaysia
or halfway across the world.? And
that soon, you can expect to be able
to pay with your mobile phone or
smart watch anywhere you go.2

As fintech continues to grow
and evolve, HSBC aims to take
advantage of these digital
innovations to deliver banking
solutions that fit seamlessly
into your day-to-day life and put
your finances at your fingertips
wherever you are, whenever
you need it.

Fintech offers a new degree of accessibility
and transparency to consumers seeking
financial advice...
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Fintech explained

Unravelling some of the key terminologies you need to know to understand fintech.

Cryptocurrency
A cryptocurrency is
a decentralised
digital currency
which uses
encryption — the process of
converting data into code — to
generate units of currency and
validate transactions independent
of a central bank or government.
Bitcoin and Ether are the most
common forms of digital currencies.

o Bitcoin
Probably one of the
most well-known
fintech terms and
widely known in
mainstream finance, Bitcoin is
the first and one of the most
prominent cryptocurrencies used
by traders in fintech. Bitcoin was
designed as a peerto-peer
payment network without the
need for governance by any
central authority.

Blockchain
Blockchain is a
form of distributed
ledger technology
that maintains records of all
cryptocurrency transactions on a
distributed network of computers,
but has no central ledger. Blockchain
experts believe the technology
can provide transparency for a
multitude of different industries
beyond just financial services.

= Open banking
— Open banking
refers to an
emerging idea in
financial services
and fintech which stipulates that
banks should allow third party
companies to build applications
and services using the banks'
data. Supporters of open banking
believe that an open banking
ecosystem will allow fintech
start-ups to develop new
applications such as mobile apps
to allow customers greater
control over their bank data and
financial decisions.

O technology is

ol technology which
helps companies within the
financial services industry meet
financial compliance regulations.
One of the main priorities of
regtech is automating and digitising
Anti-Money Laundering (AML)
rules which aim to reduce illegally
obtained money, and Know Your
Customer (KYC) processes which
identify and verify clients of financial
institutions to prevent fraud.

Regtech
Regulatory

Insurtech
Insurtech is a
subset of fintech
which relates to
the use of
technology to simplify and
improve the efficiency of the
insurance industry.
Robo-advisor
L@l Robo-advisors
D ﬂ are platforms
that automate
investment advice
using financial algorithms. The
technology limits the need for
human financial advisors, thereby
reducing the cost of managing an
investment portfolio.
refers to fintech

B)
c©
¢ solutions that

provide more affordable finance
alternatives to disadvantaged and
low income people who may
have little to no access to
mainstream financial services.

It is one of the key areas for
fintech companies operating in
developing markets.

Financial
inclusion
Financial inclusion

Source: CNBC, Everything you've always wanted to know about fintech, 2 October 2017

Sources: 1 Investopedia, Fintech, 5 April 2019. 2 Forbes, The complete beginner’s guide to fintech everyone can understand, 10 February 2017 3 The Australian, Bitcoin
is just the beginning, 13 April 2019. 4 iMoney.my, Introduction to fintech in Malaysia, 31 January 2017 5 New Straits Times, Fintech activity at the forefront of 2018,

31 December 2018. 6 Forbes, 5 ways fintech is changing Wall Street, Main Street and everything in between, 23 August 2017 7 The Edge Markets, Fintech: Malaysian
banks getting ready for more fintech, 2 April 2019. 8 E27, Breaking down how Grab is doubling-down on its financial product, 19 March 2019.
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HSBC'S FUND SELECTION
short-term fund performance

ASSET  1MONTH 3MONTHS 6MONTHS 1YEAR = 3YEARS
(01.04.19 to 30.04.19) : (01.02.19 to 30.04.19) : (01.11.18 to 30.04.19) : (01.05.18 to 30.04.19) : (01.05.16 to 30.04.19)
TYPE by by 5 y

0, 0,
o 0 () (] 0

NAME OF FUNDS

4 ¢ CIMB-Principal Greater China Equity Fund Equity 1.91 8.84 15.43 3.24 66.33
4 ¢ Franklin U.S. Opportunities Fund - MYR Class Equity 4.46 12.30 13.84 14.05 53.09
4 RHB GS US Equity Fund Equity 4.01 9.27 8.18 12.22 4.4,
4 Franklin U.S. Opportunities Fund - USD Class Equity 5.76 13.42 12.90 20.42 61.18
3 Eastspring Investments Equity Income Fund Equity 0.57 1.39 1.1 -1.53 20.94
3 | Affin Hwang Select Opportunity Fund Equity 1.14 1.80 321 -5.73 2413
4 ¢ Manulife Investment Asia-Pacific REIT Fund Equity 0.44 4.67 17.66 16.90 41.48
3 RHB Asian High Yield Fund Fixed Income 0.37 4.23 8.61 417 18.82
3 | Affin Hwang Select Dividend Fund Equity 2.22 3.37 5.84 -2.40 23.97
5 Manulife India Equity Fund Equity 133 1.60 13.06 4.27 51.55
3 %:\:i—m\r;;i)pal Asia Pacific Dynamic Income Fund Fquity 299 6.96 1168 052 48.40
4 RHB U.S. Focus Equity Fund Equity 3.80 1.31 1.78 -0.60 22.26
3 Affin Hwang Select Asia (ex Japan) Opportunity Fund Equity 4.18 8.18 11.57 -2.05 31.713
4 i Advantage Asia Pacific ex Japan Dividend Equity 2.32 119 12.35 2.83 45.06
1 CIMB Principal Bond Fund Fixed Income 0.80 218 3.60 6.29 14.68
4 Eastspring Investments Global Emerging Markets Fund Equity 3.39 417 10.64 -1.23 43.36
2 i Affin Hwang Select Balanced Fund Allocation 1.30 2.72 3.97 -0.45 19.38
3 | Advantage Global Equity Volatility Focus (Class MYR) Equity 3.24 .1 7.40 257 20.82
3 . RHB Asian Income Fund (Class MYR) Allocation 1.10 3.48 8.62 6.10 25.75
1 CIMB Islamic Sukuk Fund Fixed Income 0.90 2.22 347 6.17 15.21

Risk Tolerance Rating

Cautious Balanced Adventurous

Very Cautious Speculative

RISK RATING 1 RISK RATING 2 RISK RATING 3 RISK RATING 4 RISK RATING 5

» You are generally
comfortable with
achieving minimal level
of return potential on
your investment coupled
with minimal risks.

» You are generally
comfortable with
achieving a low level of
return potential on your
investment coupled with
a low level of risk.

» Capital values of products
that are potentially
suitable for you can
fluctuate and may fall
below your original
investment. In normal
market conditions
fluctuation is expected
to be minimal (although
this is not guaranteed),
and you are comfortable
with this level of
fluctuation.

that are potentially
suitable for you can
fluctuate and may fall
below your original
investment. In normal
market conditions
fluctuation is expected
to be low (although this
is not guaranteed), and
you are comfortable
with this level of
fluctuation.

» Capital values of products

» You are generally
comfortable with
achieving a moderate
level of return potential
on your investment
coupled with a moderate
level of risk.

» Capital values can
fluctuate and may fall
below your original
investment. Fluctuation
is expected to be higher
than products that are
suitable for investors in
lower risk tolerance
categories, but not as
much as for higher
risk tolerance categories.

» You are generally
comfortable with
achieving a high level
of return potential on
your investment coupled
with high level of risk.

» Capital values can
fluctuate significantly
and may fall quite
substantially below

your original investment.

You understand the
risk/reward equation,
and are comfortable
with this level of
fluctuation.

» You are generally
comfortable with
maximising your return
potential on investment
coupled with maximised
risk.

» Capital values can
fluctuate widely and may
fall substantially below
your original investment.
You understand the
risk/reward equation,
and are comfortable with
this level of fluctuation.

You should consider investment products that have the same or lower product risk rating as your risk tolerance rating.

Talk to your Relationship Manager for more information on the above funds.

¢ Investors are advised to read and understand the contents of the respective product offering documents or prospectus before investing. Among others, investors should
consider the fees and charges involved. The price of units and distributions payable, if any, may go down as well as up. Top Performing Unit Trusts Funds distributed by
HSBC (ranked by 3 Years Performance Growth %). Data is sourced from Morningstar Asia Limited on May 3, 2019.

* Asset Type is based on Morningstar Asia Limited classification.
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4 ¢ CIMB-Principal Greater China Equity Fund TR 1.91 8.84 15.43 324 66.33
4 Franklin U.S. Opportunities Fund - MYR Class BrER 4.46 12.30 13.84 14.05 53.09
4 RHBGS US Equity Fund B 4.01 9.27 8.18 12.22 44.4
4 Franklin U.S. Opportunities Fund - USD Class TR 5.76 13.42 12.90 20.42 61.18
3 Eastspring Investments Equity Income Fund TR 0.57 1.39 1.1 -1.53 20.94
3 i Affin Hwang Select Opportunity Fund TR 1.14 1.80 3 -5.73 2413
4 Manulife Investment Asia-Pacific REIT Fund B 0.44 4.67 17.66 16.90 4.48
3 . RHB Asian High Yield Fund ErlEs 0.37 4.23 8.61 4.17 18.82
3 Affin Hwang Select Dividend Fund TR 2.22 3.37 5.84 -2.40 23.97
5 . Manulife India Equity Fund TR 1.33 7.60 13.06 4.27 51.55
3 . CIMB-Principal Asia Pacific Dynamic Income Fund R 299 6.96 11.68 052 48.40
(Class MYR)
4 RHBU.S. Focus Equity Fund TR 3.80 7.31 7.78 -0.60 22.26
3 Affin Hwang Select Asia (ex Japan) Opportunity Fund TR 418 8.18 11.57 -2.05 31.13
4 ¢ Advantage Asia Pacific ex Japan Dividend TR 2.32 119 12.35 2.83 45.06
1 CIMB Principal Bond Fund EE Wi 0.80 218 3.60 6.29 14.68
4 Eastspring Investments Global Emerging Markets Fund © B 7= A% 3.39 4.17 10.64 -1.23 43.36
2 Affin Hwang Select Balanced Fund BrEBME 1.30 2.72 397 -0.45 19.38
3 Advantage Global Equity Volatility Focus (Class MYR) TR 324 m 1.40 2,57 20.82
3 RHB Asian Income Fund (Class MYR) BrERE 1.10 3.48 8.62 6.10 25.75
1 CIMB Islamic Sukuk Fund EE W 0.90 222 347 6.17 15.21
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